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our Housing Express is also prepared to exploit this to our advantage. With

months of hard work, our IT committee has successfully relaunched our APB
website and set up CIH email for every member. This allows us to disseminate the
most updated information about CIH and particularly APB in a timely way. Starting
from June this year, we have made some effort in introducing a new format for
Housing Express, via email, to deliver updated information on a more regularly
basis. Not only can the latest news and activities of the branch reach you quickly,
you are also able to register for new events on time. The e-copies of Housing
Express will be published in the middle of each month and be delivered to your
CIH email address. You can also instruct the system to forward the e-copies to your
regular email address to ensure that
you will not be losing important ~ ErlEEE S = d
information from APB. We know that |
you prefer informative, attractive yet
concise messages, so the e-copies
will contain only highlights of
upcoming events and activities that
are held in the past month, you can
then follow the hyperlinks on the
newsletters for other details that are
available on our newly revamped
website.

I nformation technology (IT) has advanced our communication efficiency and
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Yet, whilst IT and the e-version enhance delivery efficiency, it can never replace the
meaning that messages in physical hard copies can deliver. Hence, we will sill
keep the paper version of Housing Express, with more indepth coverage on
professional issues. In this issue, the theme is “Housing Management Development
in the Asian Pacific Region” with articles being written by experts of housing
management in the respective places. We will also have a professional knowledge
corner in which very informative and relevant legal cases will be presented. As the
official publication of APB which will also be sent to our friends in the Region, we
will include in each special issue a comprehensive coverage of our activities in the
preceding six months as a record of our effort.

Our next issue will be published in around February 2007. While the special
theme of that issue has yet to work out, it would likely be focused on the 40t
anniversary of APB, the most important event for the Branch for the rest of the year.
We welcome any suggestions and contribution. If you have any ideas on the theme
for the next issue, or any other comments on Housing Express, please email me
(sayip@cityu.edu.hk) or let Carey know (apb@cih.org.hk).

Dr Yip Ngai Ming
Chairman, Publications Committee
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Message from the Chairman

Dear Members,

It has been five years since our Branch was
renamed the “Asian Pacific Branch” in 2001, and
now we are eagerly awaiting the coming of our
40" birthday in November. In recognition of the
marked achievement of APB, our Headquarters in
Coventry has announced that it will hold its Council
Meeting in Hong Kong. A delegation of around
sixty council members, headquarters staff and their
spouses will come to Hong Kong to participate in
a series of activities including our 40" Anniversary
Housing Conference and the joint dinner with
HKIH to be held at the Holiday Inn Golden Mile
Hotel. This is going to be a memorable occasion
in the history of APB and also a milestone in the
development of professional housing management

in Hong Kong.

In these few months, Hong Kong has seen the
inauguration of the second phase of CEPA which
further strengthens the ties between Hong Kong and
China in areas of trade, transportation, tourism,
finance and reciprocate recognition of a diversified

disciplines of professions in both ferritories. The

Institute is optimistic that housing management
practitioners in Hong Kong will eventually be
accepted as having the same professional status
as our Chinese counterparts for practising in the

mainland.

Our Institute at the same time has also been
striving in further advancement and development,
on a national and international basis. Our joint
professional property management course with
the Wuhan University has entered into the second
year and we can expect to play host to some of
its outstanding students when they visit Hong Kong
on an orientation programme towards end of this
year. We have been actively assisting the Macau
Property Management Association and the Housing
Bureau of Macau in their bid to launch a training
course for their property management practitioners.
Graduates of this programme are expected to have
attained a level of qualification recognizable by
the Macau SAR for future licensing purpose. A
delegation from APB also visited our counterparts in

Taiwan in May in an exploratory tour to study their



professional training. Hopefully, we can export our
expertise in housing management education to the

island of Formosa very soon.

Locally, our Training Officer has been busy
validating housing management course of the
Opening University of Hong Kong. Discussions are
also underway with the Hong Kong Polytechnic
University and the Vocational Training Council on

programme validation and related matters.

Members are aware that we have recently moved
to our new joint office in Shui On Centre. The new
office is more accessible via public transport and
is equipped with training facilities to cope with the

rising demand for training and CPD requirements.

Members of our Institute continue to participate in
the various advisory bodies, to attend public forums,
and to help channeling our members’ views to the
Government on important policy issues. These
include matters relating to Mandatory Building

Inspection Scheme, the Amendments to BMO, the

Kai Tak Development, the Tamar Site Development,
the West Kowloon Cultural District Development

and the others.

| am delighted to see that our Institute and members
have broadened our sphere of development into
the Asian Pacific Region, continued to enrich
our professional knowledge in the industry and
contributed to community affairs that would enhance

the living quality of the people of Hong Kong.

In the advent of APB’s 40" anniversary, | am
soliciting your full support to make our Housing
Conference and Annual Dinner on 24 November,

2006 a great success.

Mr Ricky Yuen
Chairman
Chartered Institute of Housing Asian Pacific Branch
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Protfessionalisation of Housing Management:

Australia

& Terry Burke, Professor of Housing Studies, Swinburne University of Technology, Melbourne, Australia

The scale and form of professional housing
management in Australia is a reflection of the
attributes of the residential housing system. Two
important attributes in particular shape professional
housing management in Australia. The first is that
it is, and has been for over a century, a home
ownership society. With around 70 per cent of
housing owner-occupied for the last fifty years, the
bulk of housing is self-managed and therefore does
not require any substantive levels of professional
management. The second feature, and one unusual
by international standards, is that the rental sector
(of which around 25 per cent is privately owned
and almost 5 per cent publicly owned) is largely
made up of detached housing, or small-scale
apartments rarely more than three storeys high
and containing typically four to ten separate units.
Moreover, ownership of this rental stock is highly
fragmented, with most investors owning only one
or occasionally two properties. Multi-unit landlords
are rare. Private sector high rise apartments are
relatively new, with very few built before 1990.
While the public sector constructed high rise
apartments in the 1960s, there are only about forty
such towers nationally, virtually all in New South
Wales and Victoria.

The small-scale building form of the private rental
sector and the fragmented landlordism, like
home ownership, does not create the context for
professional management in the same way as high
rise developments or condominiums. Private rental
properties are ‘managed’ but not in a particularly
professional way. Their leasing out is largely
handled by real estate firms who also sell property.
The training requirement to be an estate agent varies
from state to state (Australia has a federal system
of government) but rarely exceeds six months full-
time intensive training or thirteen months parttime
training, including working for a licensed agent for
a year during or after such training. Most of these
six month programs concentrate on the sales side
of the business, and only token training is provided
in residential property management. However, in
very recent times more attention is being given to
real estate training and some states, for example,
Victoria, now require continuing professional
development whereby all agents have to undertake
a minimum level of training every year.




Most apartments in Australia are strata-itled, that
is, in a form of legal ownership which enables
a building to be subdivided into ‘lots’ held by a
number of individual owners who as a ‘body
corporate’ share the rights and responsibilities of the
common property (for example, stairs, driveways),
but with the freedom to use and dispose of their
own lot as they please. Thus a block of apartments
may be owned by a mix of owner-occupiers and
landlords. Given the small size of most such blocks,
the body corporate is managed by the owners
(landlords or owner-occupiers) themselves, with
one of them being the chair of the body corporate
and all the others the members. Only in large
multi-unit apartment blocks is the body corporate
professionally managed.

Thirty to forty years on from the introduction of strata-
titing legislation, problems with this ownership
form and its lack of professional management
are emerging. Many — perhaps most — owners
will not see their occupancy of the building as a
lifetime thing and will be reluctant to make, or will
defer, any financial contribution other than basic
maintenance for upgrading of the property, for
example, replacement of roofs or plumbing. The
result is that many older strata-titled buildings are in
decline, with the body corporates which manage
them having only limited capacity to muster the
resources to upgrade them. There is now a growing
push for compulsory maintenance plans for strata-
titled residential buildings to address the problems
of long-term maintenance and property upgrade.

The new post-1990s high rise apartments do have
designated body corporate managers but whether
or not they can be deemed professional is an
interesting question. There is no formal training
required, although they tend to draw staff from the
real estate industry where there is some training,
and a number of universities in Australia are
beginning to offer property management programs
in recognition of the need.

The social housing sector, largely made up of
public housing authorities plus numerous small-
scale third-sector providers, manages some

400,000 properties for low-income and complex-
needs households. Historically there has been
minimal professional training for this sector, but
the last decade has seen a much greater interest.
The Australasian Housing Institute (equivalent to
the British Chartered Institute of Housing) has been
established to encourage a greater professionalism
and to give the sector a professional voice, and
a national suite of university housing management
courses  (Graduate  Certificate,  Graduate
Diploma and Masters) has been developed for
the sector, along with a Certificate 4 course for
new employees. In addition, a rigorous set of
accreditation standards has been established for
the third-sector or community providers, including
staffing and practice skills.

Overall one can conclude that residential property
management in  Australia  has not reached
high professional standards. Probably the most
professional sector is social housing, but this
amounts to less than 5 per cent of the stock. The
growth of large high rise apartment blocks of the
sort that dominate Hong Kong and other Chinese
cities has yet to spawn a professional management
sector, although emergent problems and
consumer complaints would suggest that greater
professionalisation of management through more
professional development programs and more
rigorous accreditation processes is just around the
corner.
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Letter to the Government
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Postal Address: Boom 1808, Marbour Contre, No. 26 Miubour Fond, Wanchal, Hoag Kong
R I8 (Tel): (B52) 2356 8680 19 W (Fax): (852) 2356 7332

Intarnat Wabsila: www.cih. arg. hk

Our ref - RYVCTH 200600005k

10 March 2006

Mrs Angelina Cheung, JP

Assistant Director

Division 4

Home Affairs Department

21" Floor, China Overscas Building
139 Hennessy Road,

Wan Chai

Hong Kong

Dear ,4}% H\_.J
Bills Committee on the Building Management (Amendment) Bill 2005

In response to your paper dated 17 February regarding the unfair practices of
prohib: communications among owners by the incumbent management
commiltee or management company, our Institute has discussed this issue and
our views are concluded as below.

1. There is Code of Professional Conduct of our Institute setting out the
standards of personal and professional conduct required and includes a
number of rules that give our members clear guidance on how to conduet
themselves. Sections 2.1 and 2.4 of the Code which relate to avoidance
of unfair practice are extracted below for your easy reference.

(2.1)  Members must perform their duties diligently, conscientiously,
without favour and with regard to the interests of their employers,
professional colleagues, their and busi iates.

(2.4)  Mcmbers must seck to climinate discrimination and promote
quality of opportunity for all. They must not discriminate
against any individual or group on the grounds of race, ethic
origin, nationality, religion, cultural background, sex, domestic
circumstances, disability, illness, age or sexual orientation.

v L pg 2
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Internet Wabsite: www.cin.orghk

JCHARTERED WSTITUTE
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2. To prohibit owners’ committee or management committee from imposing
restrictions to other candidates, we would suggest statutory enforcement
rather than a code of practice.  Provisions to avoid unfair practice may be
added in the Tenth Schedule of the BMO, Hearing and Determination of
Specified Proceedings by Tribunal. Tt would allow other candidates to
refer the ¢ ase to Lands Tribunal for adjudication when the management

committee  imposes  unfair  restrictions on  various means of
communication.
3. On the other hand, Home Affairs Department and relevant professional

bodies should jointly promote the good practices of conducting property
management activities to owners committees to educate them the
importance of a fair election.

Please feel free to contact Mr Wesley Sze, Chairman of our Professional
Practice Committee at 2850-0936 if you wish to discuss the matter further.

Yours sincerely,

Q‘— _7‘92_
Ricky Yuen

Chairman
Chartered Institute of Housing Asian Pacific Branch

Incorporated by Royal Chartor

Ragistered Charity No. 244067/R
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Letter to the Government

CHARTERED INSTITUTE OF HOUSING ASIAN PACIFIC BRANCH
BESFERAURSTEASY

AP  BRBTRNEISNEN D < BB

Posmal Aafress: Room 1608, Harbour Canine, No. 25 Marbewr Riead, Wanshai, Hong Kang.
W B [Tel): (B52) 2356 8650 1R X [Fux): (852) 2356 7332

Irternel Wabsite: wew.c'h.org hi

Crur ref : RYICIH2006-0003 0k
13 March 2006

Housing, Planning and Lands Bureau
9/F, Murray Building,

Garden Road

Hong Kong

Dear Miss Nip

tation on Manda uflding Ins Scheme (MBIS

The Government was facing strong opposition in the political arena and from the

public when the notion of MBIS was first revealed five years ago. Hong Xong

citizens were then quite ignerant of the dous social and ic costs that

unsafe buildings could cause to the society. The Albert House Incident and the
falling of al i ind in recent years have awaken public

atention to the pressing need for restoring safety to our built environment.

The Chartered Institute of Housing Asian Pacific Branch is supportive of the
framework as proposed in the MBIS and wish to express our observations and
opinions as below:

1. Formation of Owners Incorporations

One of the root czuses of dilapidated buildings is the absence of owners
porations to spearhead the proper 3 and of buildi
Concurrent with the imp) aof MBIS, G should mobilize
more resources to help owncrs to form corporations to manage their buildings.
You are probably aware that the Hong Kong Housing Society has been
sucgessiul in helping building owners to form corporations through her network

of Property Management Advisory Centres in Hong Kong.

pElefa-
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There are at present three loan sch dmini d sef ly by the Buildi
Department, Urban Renewal Authority and Hong Kong Housing Seciety. It is
desirable to bine the sch by pooling the resources, standardize the
eligibility criteria and application procedures and unify the message to the
public to achieve synergy effect Government should entrust the work to a
housing related NGO to assume the role of a central loan administrator.

2. Administration of Building Safety Loan Schemes

3.  Objective of MBIS

‘We are of the view that the objective of MBIS should include both “Safety and
Health™ as equally important to the well- being of our citizens particularly in the
aftermath of SARS and the prevalence of Avian Influenza.

4.  Target Buildings

We concur with the proposal o star with buildings over 30 years old and
consider it appropriate to prioritize the inspection to those buildings to which the
Buildings Department have served repair orders to be followed by those
severely dilapidated ones. Progressively, the Scheme could be cascaded down to
buildings over 20 years old. But we are concemed that the Scheme should be
confined to buildings over 3 storeys high because lower buildings without
proper maintenance and repair pose no less hazards to their occupants than tall
buildings.

5. laspection Items

Building health and safety is a total product, therefors we consider it necessary
for the MBIS to include inspection to fresh and flushing water systems, fire
safety i and electrical i lations as a comprehensive and integrated
“body check” to buildings. To this end, the MBIS would need to take into
consideration current stamatory Tequirements on inspection of all relevant
building services to aveid duplication.

6. Authorized Inspectors

Under the MBIS, the inspections are to be carried out by APs or RSEs who are
statutory authorized professionals specified in the Building Ordi (BO).

pplefd.
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The scoring system adopted by the VBCS for assessing the maintenance
conditions of the buildings is by personnel not specified in the BO but the scores
will result in icn of a slatutory requi . We are d if there
will be liability implications to the assessor of the VBCS when safety issue
arises. For the two schemes to be complementary to one another, the standards
of inspection as well as qualifications of the must be compatible, if not

entirely the same.

7. Inspection of Windows

We are supportive of periodic inspection of windows instead of a one-off
exercise. In view of the volume of inspections, Government might not have the
to effectively enforce the legislation. It is to entrust the job
to licensed persons or miner works contractors to carry out the inspection on a
3-year cycle. Govemment should set up safety standards for windows and
blish licensing requi for qualified window inspectors. The
Construction Industry Training Autherity (CITA) should organized courses to
train window inspectors in order to meet with the implementation of this
legislation. On the other hand, government should educate owners of private
buildings to cary out regular maintenance, inspection and repair to the windows
to alleviate the problem.

8. Voluntary Buildings Classification Scheme (VBCS)

We appreciate the fundamental principles of the VBCS in encouraging the good

and roai of buildings. H v, it is imperative that
VBCS be interfacing and running parallel with MBIS on a complementary basis.
It is also considered appropriate to launch the VBCS in advance 1o set the scens
for the q smooth impl ion of MBIS by promoting the building
care culture in Hong Kong. To make VBCS a success, Govemment may provide
incentives to owners by reducing the rates payable and encourage insurance
companies and banks to lower the insurance and lending rate o buildings
receiving high ratings in the Scheme.

9.  Finance for Building Maintenance
To tackle the deep-rooted problem of building neglect in Hong Kong and in line

with the introduction of MBIS, Government should consider mandatory measure
for building owners to set aside a building maintenance sinking fund if such is

tpplefd-
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not already provided for in their building m anagement budget. Thiscouldbe
done by way of taxation in the form of increased rates,

Licensing of Property Management Companies and M:

Modem building I and mai is not an ish pursuit that
requires s ophisticated technical and managerial ¢ xpertise. We firmly advocate
Govemnment to monitor the quality and standard of practice of property

panies and practili through a licensing system. In the
long run, the success of MBIS and hence, the quality and sustainability of our
built environment relies heavily on a regulatory system for our property
management industry.

Mandatory Manag of Problematic Building
We have reservation o ver the mandatory £ ion o f o wners corporations in
view of the hip of old buildi k landlords, financial
and age profile of owners. Given these ints, G may introd

flexibility into the Building M: Ordi (Cap344) 10 allow building

repairs and maintenance works to be carried out upon consent of over 70% of
the owners if there is no owners corporation for the building. Mandatory

of problematic buildings by G ppointed ies might
be 2 solution to the problem but there must be a mechanism to ensure adequate
recovery of by the ics to make the scheme a
financially attractive one.

We hope thet o ur views will be useful for you to formulate future policy for
building management and maintenance. We look forward to having the
opportunity to discuss the pessible contribution that the Institute could offer 1o
make the MBIS and VBCS successful.

Yeurs sincerely,

) €
R‘f:ky Yuen
Chairman

Chartered Institute of Housing Asian Pacific Branch

-pgterd.
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Letter to the Government
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23 May 2006

Director of Home Affairs

Home Affairs Department

Division [V

21" Floor, China Overseas Building
139 Hennessy Road

Wan Chai

Hong Kong

Attn : Mrs Angeling Cheung, JP

e %741

.

The Borrowing Power of Owners’ Corporations in_Buildipg Management
Amendment) Bill 2005

Thank you for your letter dated 24 April 2006 consulting the opinions The
Chartered Institute of Housing Asian Pacific Branch (The Institute) on the above
subject. [ am pleased to express our views as below:

1. The Principle

The Institute is in principle supportive of the proposed amendment in
facilitating the process of rehabilitating dilapidated buildings, maintaining
public safety, and reducing social costs as a result of the rapid decay of our
built environment. We consider the proposed loan arangement a prudent
mechanism  with good intention to mitigate the problem. Owners®
corporations will be encouraged to carry out repairs to their buildings in
order 1o comply with statutory orders. In aged buildings where missing
owners are common, this could be one of the solutions to finance
contribution to common repairs,

~pgl/3-
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2. Concerns

2.1 It is anticipated that disputes will arise in determining the cost allocation
on repair items which are not directly related to the statutory order.
“There is little restriction on OCs borrowing loan to repair items which
are not for safety or public hygiene.

2.2 The propesed amendment does not address the problem of owners who
deliberately refise to pay the loan, the appeal mechanism will enable
them to delay the whole process for a long time. Furthermore, the
defaulting owner may appeal to the Court of Appeal on the ground that
the decision crrs on a point of law within 21 days from the date of
decision by the Lands Tribunal.

23 There are many buildings with no OCs and they comprise the bulk of
problematic buildings in Hong Kong. In case of missing owner, the loan
will be outstanding forever.

2.4 We are not-ceriain that the proposal will be acceptable under the
Common Law that someone may raise a loan on behalf of a third party,
or it is an intrusion to the human rights of individual owners,

3. Suggestions

3.1 To mitigate the risk of abuse by OCs, it is suggested to introduce a
mechanism whereby an OC is required to collect at least 80% of owners’
contribution for the repair costs {the proposed % is in line with the
proposed  Land R pti Ordi currently under public
consultation) before it can apply for the loan.

3.2 The Institute also suggests to levy interest on the outstanding loan to
deter abuse. The loan is to cover fees for registration of legal charge,

3.3 The proposal of registering a charge against the property of the
defaulting owner, though helps to facilitate the collection of fund for
repairing buildings under statutory orders, is a rather passive penalty. We
wonder if Government would consider the requirement for the tenant of
the subject property, if any, to pay the rent directly to Govemnment until
such time the outstanding contribution is fully settled.
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3.4 To ensure the smooth application of the loan and the proper conduct of
the repair project which is partly government financed, it is
recommended that OCs should engage a Registered Professicnal
Housing Manager or an Authorized Person to oversec the entire process.
The OCs would also find it beneficial to be assisted by an experienced
p ional to elimi v disputes among owners which are
quite common in building repair works.

In ion, the Institute considers the proposed | a feasible solution
10 deal with the loan amangement which strikes a fair balance between the
pressing need to facilitate OCs to borrow for the required repairs and to mitigate
the risk of abuse.

Should you need further clanification on the above, or wish to discuss the matter
further, please feel free to contact Mr. Wesley Sze, Chairman of our Professional
Practice Committee at 28500936,

Yours sincerely,

Y —r
Ricky Yuen

Chairman

Chartered Institute of Housing
Asian Pacific Branch

ppldifi-
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Mr. Ricky YUEN, Chairman
expressing wel wishes for the
New Year
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Presentation of souvenir by
two Institutes
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Branch’s representative was
invited to attend the Opening
Ceremony
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Second Kai Tak Forum in
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Presentation of Souvenir to
Chairman of Taiwan Building
Managers Association,

Mr. WANG Hua Chen
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Group photo with
representatives of Tai
Chung Property Managers
Association
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Presenta‘uon of Souvenir by Macau Property Management Business Association
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Group photo of HKHS's
representatives with guests
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Our booth to promote
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Pig-cutting moment
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Chairman wishes all the best in the New Joint Office
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International Housing Conference 2006
“Contemporary Housing Management — Beyond the Boundaries”

To celebrate its 40™ Anniversary, the Chartered Institute of Housing Asian Pacific Branch is going to host an International
Housing Conference in Hong Kong in November 2006. The conference provides an excellent platform for housing practi-
tioners and academics in exchanging and updating their knowledge in Contemporary Housing Management.

The conference will include speakers from Australia, China, Hong Kong, Korea, Macau, South Africa and Taiwan. Housing
professionals, engineers, academics, researchers, government officials, administrators, non-government organizations,

service providers and those who are a general inferest in housing management career are welcome to attend.

Officiating Guest
Dr Patrick C. P. Ho, JP, Secretary for Home Affairs

Conference Details

Date 24 November 2006 (Friday)

Time 9:00am - 5:00pm

Venue Crystal Ballroom, Basement 3, Holiday Inn Golden Mile Hong Kong,
50 Nathan Road, Tsim Sha Tsui, Kowloon, Hong Kong

Theme “Contemporary Housing Management — Beyond the Boundaries”

Target Audience Housing Management related professionals

Language Media English, Cantonese and Putonghua

Registration Fee HK$300 (Including Conference kit, lunch and refreshments)
Special rate for students HK$50

Registration Deadline 31 October 2006 (Tuesday)

Enquiry Chartered Institute of Housing Asian Pacific Branch
Administrative Officer, Ms Carey Tang

Contact Tel (852) 2356 8680

Sponsor: Hong Kong Housing Society

To ¥ : Chartered Institute of Housing Asian Pacific Branch Fax (8K : (852) 2356 7332
RERFYEERERETASE

NamefE 4 : (A32) €3°9)
Name of Organization TERSii#1E :

Address of Organization #&hilt:

Contact Tel B8 E5E Contact Fax EESRAS
Name of Bank BIZE4R1T : Cheaue No. X ZSRHE :
Fee®H : E-mai Address BT E :
Are you a CH Member N2 AREIFTEECEEEEE 7

O Yesz2 (membership number: ) ONo &

Signature 252: Date HH :

Completed form together with crossed cheque made payable to  “Chartered Institute of Housing Asian Pacific Branch” , should be sent to the Institute addressing to Units 2709-11,
Shui On Centre, Nos. 6-8 Harbour Road, Wanchai, Hong Kong.
BRRBEZE  BRRGRYSXRHREFEN "RESHEELEZEDANE" FIDFEASEEETBLEC-SRIHZTFO2709-1TEFAZL
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The (hurtered Institute of Housing /Annual Conference & Exhibition,2006/(20-23/672006) :
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Annual Conference of the Chartered Institute of Housing at Harrogate, UK

RERSHERCESS2006F BF &%

(20 23/6/2006)

o mREEFLEHE
- Reported by Mr Wong Ying-kit, Romulus

The Annual Conference and Exhibition of the
Chartered Institute of Housing was held from the
20th to 23rd of June 2006 at Harrogate of the
United Kingdom. The 4 days conference and
exhibition are one of the leading Housing events
in UK. It attracted more than 6,000 delegates and
380 exhibitors to participate and attend. This
year, the theme of the conference is “Building
Communities — Making the Case for Housing”

Three members of the Executive Committee of
CIHAPB and nine delegates from HKIH and HKHA
have attended the conference at Harrogate. By
attending various activities of the conference
including the Annual General Meeting of CIH,
seminars, dinners and visit, members of CIHAPB
established a close connection with various
professionals and delegates in UK and overseas.
Furthermore, delegates have also attended a
study tour to Lleeds to study the recent housing
development of Yorkshire Housing Group.

All of the delegates concluded the trip to Harrogate
as a fruitful experience where they could get in
touch with housing experts abroad and establish a
close link with them. Furthermore, they could get in
touch with the latest housing innovations including
building materials, IT and software support, finance
and one-stop shop housing solution.
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Housing Express in e-format

Monthly issues of Housing Express will be sent to your CIH account. Do check out your
CIH account regularly. Alternatively, you can set a forwarding instruction and redirect

your CIH account to the account you use everyday (see the other box on how to do it).

Forward your CIH email

You can set an instruction to redirect your email messages which are sent to your CIH

email account to the account you use everyday. Please do the following:
Enter website http://www.cih.org.hk

Choose Language

Choose Webmail

Double click the hyperlink http://mail.cih.org.hk:8089

Key in User ID and Password

Goto Account Options and then choose Forwarding

N o o~k WD

Key in an e-mail address that you access frequently and click Save to activate

forwarding function.
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PUBLISHER

Housing Express Special Issue is a half yearly publication by Chartered
Institute of Housing Asian Pacific Branch.

The publisher accepts no responsibiity for damage or loss of
materials submitted for publications. The views and opinions
expressed or supplied are those of the authors or contributors and do
not necessarily reflect those of the Chartered Institute of Housing
Asian Pacific Branch, its Executive Committee, Members or Editorial
Staff.

Chartered Institute of Housing Asian Pacific Branch
REGTEEREREETANE

Units 2709-11, Shui On Centre, Nos 6-8 Harbour Road
Wanchai, Hong Kong
HAETAEEC-8EIRE R D2709-11F

Tel EiE: (852) 2356 8680

Fax {#H: (852) 2356 7332

Website #81it: www.cih.org.hk

Email EE#B: apb@cih.org.hk




