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The Latest Housing Management

Policies in Korea

Extension of
Professional Management

Properties subjected to

Korean Housing act prescribing the management
of apartment housing specifies ‘Properties
subjected to Mandatory Management’' to have a
management office and a specialist for professional
management (section 5 of Housing Act). In the past,
the legislation affected only apartment housing
with project approval based on Housing Act and
was not applicable to residential-commercial
complexes based on Building Act. That is to say, not
every housing building was a target of mandatory
management. Mandatory management was
determined by the legal ground of project procedure
even if it was for residential purposes only.This has
always been a controversial issue.

Yet, the new ‘Housing Act, amended at the end
of 2007, enacted that residential-commercial
complexes should be operated with a management
specialist under the management provisions of the
Housing Act, which prescribes organizing owners
committee, making public the operation status,
planning long-term repair schedule and reserving
long-term repair appropriation fund, if they come
under the criteria for ‘Properties subjected to
Mandatory Management’. The regulation has been
enforced since April 2008.

The management authority is responsible for
planning a long-tern repair schedule within a period
of 6 months if the schedule had not been established
at the time when this Act entered into force. Besides,

BEEA @

Dr. Jung-in Kim
Housing Research Institute of Woori, Korea

from 21st April 2009, long-term repair appropriation
fund should be collected from the actual owners
and kept as a reserved fund in accordance with the
long-term repair schedule.

Earlier, new rental apartments supplied since
February 2006 were required to be operated by a
management specialist. This requirement will be
extended, from 2010, to all rental apartments with
the amendment made in March 2008.

Changes in Qualification Test for (Assistant)
Housing Management Specialist

The agency responsible for the (Assistant)
Housing Management Specialist qualification
test was changed from Korea National Housing
Corporation to Human Resources Development
Service of Korea on 1st January 2008. The test was
initiated with the amendment to the legislation in
1989. It was conducted every 2 years until 2007
when it was scheduled for every year . A new
subject, ManagementTheory of Apartment Housing,
will be added to the 11th test (scheduled on 7th
September 2008). This indicates that the managerial
knowledge (software aspect) has become essential
for a management specialist as well as physical
understanding of the building (hardware aspect).

A person, who is qualified as an assistant, can be
a proper housing management specialist after being
engaged in housing management related business
for 3~5 years.

Extended Duties and Responsibilities of
Residents

The pre-existing housing management policy
stipulated penalties for financial damage to
residents caused by management companies or
management specialists (Article 54 of Housing Act)
in order to protect the interests of the residents.
However, starting from January 2008, this criteria
was extended to residents. With an amendment to
the Housing Act in January 2007 (Article 43, clause
9 of Housing Act), this criteria was extended to
residents, preventing them from acquiring undue
benefits relevant to housing management. The




amendment reflected increasing wrongful acts of
not only management companies but also owners
committees, where acts of embezzlement of
management expenses are detected and awards of
jobs to engineering enterprises or service providers
operated by persons who have close relationships
withmembersofthe ownerscommitteeare common.
Violating the regulation could lead to fines totaling
10 million won or a jail term of up to a year.

The Housing Act amended in March 2008 has
prescribed that basic local government may provide
operational training for owners committees. Details
of the training are as follows:

e Every statute for managementincluding apartment
housing management agreement

¢ Estimation method for management expenses and
long-term repair appropriation fund

e Computerized operation
¢ Disclosure method of management status

e Other articles required for operating an owners
committee.

The regulation has been enacted to improve
professional knowledge of owners committee
members in case work disruptions are caused by
insufficient management knowledge, lack of work
understanding and other reasons. It is expected
that adequate human resources in housing-related
department of local government will be the key for
the success of these legal changes,

Tightened Public Facilities Management

Children Playing Facilities Safety Control Act
was enacted in January 2008. It was as a result

of frequent safety accidents in existing playing
spaces and accidents caused by decay in aged-
apartments . Therefore, it is essential to inspect
newly-built children playing space in housing
complexes to ensure safety. Existing playing
spaces are given a 4-year grace period. This means
that there should be installation inspection within
4 years with mandatory regular inspection, safety
inspection and diagnosis and safety training.
Moreover, once the facility was handed over, the
management authority is given 30 days to take out
liability and compensation insurance for accidents
with compensatiion up to 80 million won, if the
installation inspection was done.

Others

A basic provision authorizing Ministry of Land,
Transport and Maritime Affairs®> to establish a
committee for defect examination and conciliation
of dispute has been made through the amendment
in March 2008 to rapidly settle a dispute of warranty
liability to repair defects. The committee has 15
members, including a senior official, a researcher,
judicial officers or an attorney and a certified public
appraiser or a professional engineer. The provision
is to be in force from March 2009 (Article 46, clause
3 of Housing Act).

Another provision enforced this year, as intelligent
housingisontheincrease, isthat housing with home
network system should consider such devices when
the long-term repair schedule is planned and have
period of warranty against defects for 2~3 years.
Management authorities are allowed to include the
maintenance cost in management expenses.

Dr. Jung-in Kim,Lucy, Is a senior research associate
in Housing Research Institute of Woori (2005 ~ ). She
recieved M.A.(2002) and Ph.D.(2005)in Housing and
Environmental Design Course from the Osaka City
University Graduate School of Human Life Science.

1

Apartment housing subjected to mandatory management is either a complex of not less than 300 household units or one of not less than

150 with lifts or centralized heating system including local heating. A Housing Management Specialist should be assigned to a complex with
more than 500 household units and an Assistant Housing Management Specialist for a complex with not? more than 500. (Article 48 and 72

of Enforcement Decree of the Housing Act)

February 2008

Ministry of Construction and Transportation has been enlarged and restructured to Ministry of Land, Transport and Maritime Affairs in
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