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Chairman’s Report
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Year 2004 has been a busy, eventful and fruitful
year for Asian Pacific Branch. With the strong
commitment and full support of the Branch
Executive Committee, APB has organized large
number of activities during the year, which is a
record in APB history.

As Chairman of APB for Year 2004, | am pleased
to highlight some of the more important events,
or milestones for members’ reference and
information:

(1) Activities

APB had altogether organized / attended
a total of 4 talks / workshops, 11 visits and
6 housing forums. A full account of these
activities has been documented under the
Activities / External Affairs Committees
Section. Nevertheless there are a few
worthy of mentioning:

i) Housing Exhibition / Conference /

Forum

APB was involved / took part in the
following functions:

a) The “Hong Kong Infrastructure and
Real Estate Services Expo” in
Shanghai organized by the Hong
Kong Trade Development Council in
January 2004.

b) “Asia Pacific Region Property
Management Forum” held in
Shanghai in May 2004. APB was
one of the organizers of the activity.

¢) The Chongging Hong Kong Week -
Infrastructure and Real Estate
Services in Chongqging and Hong
Kong organized by Hong Kong
Government and Chongqing
Municipal Government. Ms Amy
SIU, Chairlady of External Affairs
Committee, delivered a paper on
property management in Hong
Kong at the conference.

d) The Tianjin Hong Kong Week -
Infrastructure and Real Estate Service
organized by Hong Kong
Government and Tianjin Municipal
Government. Linkage was
established with Tianjin Property
Management Association and
Tianjin TEDA Construction Group
Limited for further contacts.

e) The 2004 China Property
Management Strategic Forum -
Shenzhen. | shared experience by
delivering a paper on property
management in Hong Kong and the
way forward at the Forum.
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f) Official Visits to Housing Bureaux
of Nanlin and Gualin organized by
R EEYY jointly for CIHAPB and the
Hong Kong Institute of Housing.

g) Presidential Visit to Chongging and
Shenzhen, Mr. lan Richardson,
President of CIH, visited APB
in November 2004. He was
accompanied by a delegation from
APB led by myself to visit Tsinghua
University in Shenzhen and
Chongging Property Management
Association in Chongqing.

h) 2004 Property Management
Strategic Development Conference -
Chongqing. Views, information and
new ideas of property management
were exchanged with various
provinces of China. | delivered a
paper to share the experience in
Hong Kong during the conference.

i) Maintaining and Building Closer

Ties with Housing Bureaux /
Property Management Association
and Educational / Non-Profit
Making Institutions in China

a) To reinforce the already established
ties, during the Year exchange visits
were organized by APB to Shanghai,
Shenzhen, Macau, Zhuhai, Hainan
and Foshan to visit the housing
bureaux and corporations there.

b) After about a year’s discussion and
preparation with the Chongqing
Property Management Association,
APB signed a Friendly Exchange
Agreement with Chongqging
Property Management Association
during the Presidential Visit in
November to facilitate future

exchange of professional knowledge
and visits.

¢) The signing of a Memorandum of
Understanding (MOU) with
Tsinghua University in Shenzhen for
rendering professional advice and
assistance to Tsinghua University’s
training programme of 180 hours
diploma certificate course in
Property Management heralded a
breakthrough of APB in encouraging /
assisting mainland educational
institutions in organizing properly
structured property management
courses in China.

As stated in my last report, APB had
signed a MOU with China Chamber
of International Commerce in
November 2003 with a view to
setting up a professional property
management committee under the
China Chamber of International
Commerce in November 2003 for
the purpose of establishing a sub-
office in China to recruit/serve
members in China. Discussion on
detail arrangement was still being
held.

iii) Harrogate Conference in U.K.

Due to onset of SARS in Hong Kong,
APB did not attend the Harrogate
Conference in U.K. in Year 2003.

This Year, four Executive Committee
members and myself attended the
Harrogate Conference, an annual big
event in June organized by CIH.

(2) Branch Administration

i) A new “Integra” membership database



ii)

system had been adopted by H.Q. and
U.K. Branches in April 2004.

To prepare for implementation of the
new database in APB by December
2004, APB’s Administrative Officer was
sent to U.K. to undergo practical
training in September 2004.

As a relief for the heavy workload of
the Administrative Officer and to
maintain normal service while she was
on overseas training, a temporary
Administrative Assistant had been
employed since early September 2004.

To prevent abuse and
misrepresentation of the name, logo
and designatory letters of CIH by
unauthorized persons to the disrepute
and detriment of CIH, APB had
completed the registration of the
intellectual property rights of CIH under
the Hong Kong Trade Marks
Ordinance. Similar registration would
be made with the Chinese authorities

after getting clearance from HQ.

As at the close of 2004, there are
altogether 2,197 nos. of members of
all categories.

(3) Main Objectives and Challenges

Ahead

)

Distinguished Professional Route to
Corporate Membership

A scheme to select and nominate VIPs/
key figures from prominent housing
management enterprises and property
management associations in major
Chinese cities for admission to
corporate membership had been made
and suggested candidates are being
screened for further processing.

Tailored made short courses were being
planned for those successfully picked
candidates under this scheme.

Setting up of APB sub-office in China
to recruit members and collect
subscription in China

Further discussions would be held with
China Chamber of International
Commerce and Tsinghua University to
explore the best avenue and the most
cost effective way for APB to set up a
sub-office in China.

iif) Launching of Housing Management

degree and post graduate courses in
China

Discussions are being persued with 2
leading universities in China on
feasibilities and logistics of introducing
housing management degree
programmes. The response received
had been positive and encouraging.

The signing of the MOU with Tsinghua
University for the diploma programme
in Property Management was a
breakthrough. Hopefully, it would be
further upgraded to a full time degree /
postgraduate programme in future.
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iv) Lobbying for a Representative in the
Hong Kong Government Legislative
Council under Functional
Constituency

APB joined the other three professional
institutions viz HKIH, HKAPMC and
HIREA under the Professional Property
Services Alliance to lobby the Hong
Kong Government for a seat in the
Legislative Council in the 2008 election
to represent the interest of the industry.
Lobbying work had already
commenced.

Finally, I wish to take this opportunity to
thank all the E.C. members for their
relentless contribution to the work of APB
and all friends and friendly institutions for
their advice and support during the year
that make 2004 a successful year for the
Branch.

Wong Kit Loong

Chairman

Asian Pacific Branch
Chartered Institute of Housing
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About CIH and APB
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The Chartered Institute of Housing with its
headquarters in the United Kingdom, is a
professional organization for people practicing
in housing. The Institute offers training and
education, provides professional advice and
disseminates up-to-date technical information
to housing practitioners. At the same time it
also serves as a useful forum for its members
and a platform for national and local speakers
through its 13 branches in the United Kingdom
and overseas to discuss housing issues. Its
18,000 members of various grades work in local
housing and related authorities, housing
associations, educational bodies, private sector
and non-government organizations. Its
membership is open to those with interest to
pursue enhancement in housing practice.

The Hong Kong Branch of the Institute was first
established in 1966 as a society under the
Societies Ordinance. It was then registered
under the Companies Ordinance as an overseas
representative office of the Institute in 1988. The
Branch was renamed as the Asian Pacific Branch
in 2001 and also changed its Chinese name in
2003. It has now a membership of over 2,100.

The Branch assists the Institute in validating
academic courses which provide professional
qualification examinations to course
members for admission as a professional
member of the Institute subject to the
completion of Practical Experience
Requirements. The Branch also
coordinates professional housing
management training courses. It has
participated with the School of
Professional and Continuing Education
of the University of Hong Kong in
running the Diploma Course in Housing
Management since 1968 and the
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Certificate of Housing Practice Course later.
Participation in running other quality
educational courses in property/housing
management include those offered by the City
University of Hong Kong and other academic/
vocational institutions in Hong Kong and other
Asian Pacific areas.

The Branch continues to expand its services and
project its image as a hub in the Asian Pacific
Region. Itis active in extending its professional
links as well as fostering friendship and
connections with China and other Asian Pacific
Rim cities and countries through visits and
information exchange. Recently it has embarked
on a joint project with the Shenzhen Research
Student Center of Tsing Hua University and
Hong Kong Housing Society to organize a course
for property management practitioners.

The major objectives and functions of the Branch
are:

1. To promote the science and art of housing.

2. To maximize the contribution of the housing
profession to the well being of the
community.

3. To raise the profile of the Branch as an
accessible professional body and to promote
the management of properties by well
trained and qualified housing professionals.

10.

To recognize and respond to diversity and
changes in housing and to share best
practices among housing professionals.

To provide training opportunities for
acquisition and dissemination of up-to-date
technical information and professional
knowledge for the purpose of improving
housing management standards.

To comment and provide suggestions on
public consultation papers on housing and
to cooperate with other professional bodies
in Hong Kong to influence housing policy.

To develop Asian Pacific links through
experience sharing as well as training and
disseminate the knowledge of best housing
practices.

To project the image of the Branch as the
hub of the Asian Pacific Region and to widen
connections with housing professionals in
the Asian Pacific Region.

To organize conventions, meetings, and
discussion forums with a view to further
enhancing housing management in all
aspects.

To publish newsletters, books and
publications to promote the objectives of
the Branch.
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Member’s Benefits
E5EH

CIH member’s benefits include:
e CIH Members Bulletin (e-zine)

e« The APB Housing Express magazines
(Quarterly)

» Careers and Professional Development Service
« Practice Online

« Housing Law Services

* Members Credits

» CIH Yearbook and Membership Directory

< Irregular events and seminars

« A searchable online directory of CIH members
and a facility for members to update their
details online

« Discounts on a range of products and services
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Back Row (from left to right):

KWOK Pik-king, Theresa; AU Wah-tat, Christine; CHUA Kwok-Cheung, Vincent; FUNG Ping-yan; WONG Hin-nang; SIU
Wai-kwan, Amy; YUEN Wai-kay, Ricky; HUI, Edwin; MAK Yat-fung, Mason; WONG Siu-ling, Linda; NG Mei-chuen,
Frederick; TAM Kit-ying, Susanna.

Front Row (from left to right):
CHOW Chiu-hung, Victor; LIN Kwan-wah, Valentino; LEE King-chi, Joseph; WONG Kit-loong; CHAU Fu-keung, Edmond;
CHUNG Pui-sang, Edmund; MAK Siu-hung, Eddy; CHIU Pak-lung.
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The Executive Committee
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1.  Mr WONG Kit-loong BERELE Chairman £33

2. Mr CHAU Fu-keung, Edmond FEE#@%%  Vice Chairman e

3. MrLIN Kwan-wah, Valentino MIGELE Immediate Past Chairman AIEERE

4. Mr LEE King-chi, Joseph ZWELE  Council Member BEEEE

5.  MrCHUNG Pui-sang, Edmund  $EH4£%4%  Hon. Secretary BREWE

6.  Mr MAK Siu-hung, Eddy EJBEE  Hon. Treasurer KHAE

7. Mr CHOW Chiu-hung, Victor [AiBtEx4E  Membership Officer BEEHE

8.  Mr CHIU Pak-lung H#{HBELE  Training Officer EHEE

9.  MrWONG Hin-nang EEECLE Chairperson - HEREANEZR
Activities & Welfare

10.  Ms SIU Wai-kwan, Amy F|HEE/ME  Chairperson - External Affairs ~ HNEEZ

11.  Mr MAK Yiu-cho, Jimmy EREHE%LE  Chairperson - BARHE
Information Technology RAHLBEEREZE
& Public Relations

12.  Mr YUEN Wai-kay, Ricky BriEE%4%E  Chairperson - BEXEBIZ
Professional Practice

13.  Ms KWOK Pik-king, Theresa ZE/ME  Chairperson - Publications HEZ

14. Ms AU Wah-tat, Christine E#E/NE  Co-opted Member WRES

15.  Mr Chua Kwok-cheung, Vincent %E[#E54%  Co-opted Member IBREE

16.  Mr FUNG Ping-yan BMMEE  Co-opted Member WRES

17.  Mr HUI, Edwin AL E Co-opted Member BRES

18.  Mr MAK Yat-fung, Mason EHE%4E  Co-opted Member IBREE

19.  Mr NG Mei-chuen, Frederick REE%E Co-opted Member WRES

20. Ms TAM Kit-ying, Susanna ZEE2EZ/MME  Co-opted Member BRES

21.  Mr WONG Ka-hing, Edwin IXRERE  Co-opted Member wREs

22.  Mr WONG Ping-fun, Wilfred EMB%EE  Co-opted Member IWRES

23.  Miss Wong Siu-ling, Linda F/h®/ME Co-opted Member IBREE

24.  Mr YIP Kwok-leung EER%E  Co-opted Member WRES




Our Hon. Legal Advisor
BB LR

Our Hon. Advisors
KM EEREE

Our Administrative Officer
AT EAE

Mr CHUNG Pui-lam, O.B.E., J.P.
M AMERD

Mr CHAN Ping-woon, S.B.S., M.B.E., J.P.
PR IR IR ED

Mr LI Pak-ho, Simon, J.P.
ZHBLE

Ms TANG Man-po, Carey
HEH/ME
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Activities and Welfare
Committee
EHRERAEEE

After Annual Dinner
BFEGEERE

In the past year, the Institute continued to
organize seminars and visits to our counterparts
in the region with a view to exchanging and
sharing of management experience. Some of
the activities were jointly held with Hong Kong
Professional Property Services Alliance. Major
events are as follows-

BE—F  ZEHERPMNERITABRHE

SHEE  URRR D ZEREER - Hh I e
BRFHESERBBHASH - TEEFHWOT:

Chairperson:

Mr WONG Hin-nang
BREREELE

Mr HUI, Paul

Ms KWOK Pik-king, Theresa
WEZ/ME

Mr MAK Siu-hung, Eddy
ERBEE

Mr MAK Yat-fung, Mason
EHEXE

Ms SIU Wai-kwan, Amy
wEEE

Miss WONG Siu-ling, Linda
ES=2\ |

Ms WONG, Sting

B R/MA

Mr YIP Kwok-leung
ERR KL
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Date Launched £23 B #A

Activities ;E&h

Brainstorming for the Executive Committee

February 2004

BITEEERRES 200452 A
Spring Reception February 2004
HEEF 2004 £ 2 A
Study Tour to Foshan March 2004
HLERIARE 2004 F 3 B
Luncheon Talk on ‘Property Management March 2004

in China Under CEPA’

TEBE - CEPAZS TERYEEENAIR 2004 £ 3 A
Joint Housing Seminar on ‘Lessons from abroad? April 2004
Twenty-five years of Housing Privatisation in the UK’

SRS - KE 25 FWERFEL 2004 F 4 A
Attend Housing Seminar at Shanghai May 2004

2 LBMEE - TR EYEEIRHHE 2004 2004 £ 5 A
Luncheon Talk on ‘Introduction to the Fire Safety May 2004
(Buildings) Ordinance, Cap 572

TREBIE - H R (REY)RGI(BBESIE 572 F)EN 2004 ¥ 5A
Visit to Jolly Place June 2004
SEREE 2004 6 B
Housing Conference at Harrogate, UK June 2004

#%El Harrogate E2 2% 2004 F£6 B
Visit to Two International Finance Centre July 2004
SEER RO 2004 7 A
Attend ‘Boao 21st Century Real Estate Forum Year 2004’ August 2004
SMBE 21 4 Bt ERIE 2004 2004 £ 8 A
Study Tour to Macau and Zhuhai September 2004
BREEEIRE 2004 £ 9 A
Luncheon Talk on ‘Waste Reduction and Handling’ September 2004
TREBE-RDEYREE 2004 £ 9 A
Visit to Hainan October 2004
HlEksTE] 2004 % 10 A
Visit to Chongqing November 2004
SHEERE 2004 £ 11 A
Annual Dinner November 2004
BFBRE 2004 £ 11 B

Evening Talk on “How Mediation Can Resolve Dispute”
and “Case Study on Albert House”

ERWE - [WAAEREFRA ] R [FEREEZRTE]

December 2004

2004 £ 12 B




External Affairs
Committee
INEREEE

Mission Completed. Smile.
BT IHEE=2

Business Plan

The main target of the Committee is to expand
professional links with counterparts in the China
and other area in Asian Pacific Region and
projecting the image of the Branch so as to assist
boosting up Membership Drive. The Committee
will continue to work hand-in-hand with other
Sub-Committees to achieve the vision of
establishing the pre-eminent position of the
Branch in the Asian Pacific Rim as well as
enhancing the professionalism of Chinese
colleagues by addressing their training needs.

Chairperson: Ms SIU Wai-kwan, Amy

FE mEANE
Members: Mr CHAU Fu-keung, Edmond
%5 BEREE
Mr CHEUNG Sheung-yau
Bt E
Mr CHIU Pak-lung
HAELE
Mr CHOW Chiu-hung, Victor
JER L L
Mr CHUA Kwok-cheung, Vicent
SEELE
Ms FAN Chui-king, Agnes
B2 /ME
Ms Kwok Pik-king,Theresa
WEIRPE
Mr WONG Hin-nang,
BEEREEE
Ms WONG Siu-ling, Linda
B/ R/ME

The following areas are the main concerns of
the Committee:

a) Co-ordination and co-operation with
Activities & Welfare Committee to perform
joint activities and members service functions;

b) Co-ordination and co-operation with the
Training & Education Committee to perform
joint training and educational services to
members and visitors;

c) Co-ordination and co-operation with
Professional Practice Committee to organize
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workshop and seminars on housing
management and exchange best housing
management practice with counterparts in
Asian Pacific Region.

d) Liaison with the voluntary organizations in
China on launching membership drive ; and

e) Fostering closer ties with colleagues in other
regions of the Pacific Region leading to
signing up of Friendly Exchange Agreement
and promoting CIH membership enrollment.

Achievements

We have strived to enhance friendship and
connections with the Asian Pacific Region.

1. In the year of 2004, we have participated
actively in various activities organized by our
counterparts of various Associations, the Local
Government of different cities in China
together with Hong Kong Government so as
to share the experience and promote the
image of the Branch:

a) Hong Kong Infrastructure and Real Estate
Services Expo 2004 — Participant.

b) Asia Pacific Region Property
Management Forum In Shanghai —
Guest Speaker.

c) Chongging-Hong Kong Week-
Infrastructure and Real Estate Services
Seminar — Guest Speaker.

d) Guangzhou- Hong Kong Services
Industry Co-operation Conference —
Guest.

e) Tianjin-Hong Kong Week- Infrastructure
and Real Estate Services Seminar — Guest.

f) 2004 China Property Management
Strategic Forum - Shenzhen — Guest
Speaker.

g) 2004 Property Management Strategic
Development Conference — Guest
Speaker.

2. Furthermore, the Branch has successfully
signed formal friendship agreement with the
following institute and Association to have
better connection and communications:

a) China Council For the Promotion of
International Trade Guangzhou Sub-
council.

b) Tsinghua University- Research Centre in
Shenzhen.

¢) Chongqging Property Management
Association.

3. In order to maintain and further develop
our relationship with different cities in China,
we have paid special visits to the Property
Management Associations and Organizations
to promote our business and exchange
the views of professional management
including : Quanzhou: Foshan, Zhuhai,
Macau, Changsha, Tianjin, Nanning and
Hainan.

Future Challenges
-

Among various challenges,
the Chinese Membership
Project is imminent to

the Institute.

/




With the implementation of CEPA, the
relationship between Hong Kong and
Mainland China will become more
integrated and greatly
strengthened. In view of the
blooming development of
the real estate market in
China in the recent years,
the need of professional
practitioners in the
housing management
field is increasing rapidly,
the Committee will play a
more proactive role in
expanding the business of the
Branch in China. We shall continue to
explore new opportunity and it is expected that
the Branch will have a brighter future and
leading role in the international Housing
Profession arena of the Asian Pacific Region.
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Information Technology and
Public Relations Committee
SRR AHREEZEES

Post-meeting Gathering
EENE

Chairperson: Mr MAK Yiu-cho, Jimmy
FE Py 2ibid

Members: Miss CHIU, Angela

Z5 RN R

Mr CHIU Sin-hung
HEEEE

Mr MAK Yat-fung, Mason
EREKE

Mr NG Mei-chuen, Frederick
REZRHE

Mr YIP Kwok-leung
EER LA

With the support of the Committee members,
namely Angela Chiu, Yip Kwok Leung, Frederick
Ng, Mason Mak and Chiu Sin Hung, we aimed
to achieve in the year of 2004 the mission of
enhancing the professional image of the Institute
and the Branch; and the communication among
members and the public within the Asian Pacific



Region especially China and Hong Kong with
the assistance of Information Technology.

To leverage the Information Technology in
promoting the communication between the
Branch with the public and the profession in
the region, the Branch’s portal was revamped
and re-launched in October, 2003. In 2004,
much effort was spent on improving the Job
Opportunities area where the employers can
now make use of the on-line form for posting
recruitment advertisement in our web-site while
the Forum will be launched very soon pending
the completion of the Upgrading of the
Membership System by the Headquarters in UK.
Members are advised to visit our new web-site
at www.cih.org.hk and give your valuable
suggestions to us with a view to making it a
value-added professional housing management
portal in the region. The current revamped web-
site is our first step and more planned
improvements are in the pipeline. Stay tuned

for more.
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Membership Committee
=SHE/NNE

Some Members of the Committee
HHEs
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FraciBnre:

MEZEA
L
LT T

Chairperson:

Mr CHOW Chiu-hung, Victor
AL

Ms AU Wah-tat, Christine
EEEEE

Mr CHAN Kai-tin, Eddie
BRAR e

Mr CHEUNG Chun-wah, Rocco
RERESE

Mr CHIU Pak-lung
HRELE

Ms JIM Yuk-kuen, Agnes
EXE/ME

Ms LI Man-chi, Wendy
A

Mr LIU Wing-tai, Harvey
BKERELE

Mrs NG KAN Wai-si, Silvia
REBEZ2FLT

Mr TAM Wai-po, Jerry
BERELE

Ms TANG Sau-ching, Regina
BEE/MA

Mr TSANG Chi-wai, Peter
BEREE

Mr TSANG Tin-po, Henry
BRERE

Ms YAU Shuk-mee, Brenda
RV /NE



Our Work
I.  Membership Drive
1. Through Committee Members.
2. Publicity Article in “Housing Express”.

3. 3.1) Briefing sessions to students
studying CIH recognized courses.

3.2) Briefing session to graduates of CIH
recognized courses.

4. Through friendly visits within the Region,
especially China.

Il. Processing of New/Re-Instatement
Applications

1. Collecting/initial screening of application
forms by Administrative Officer of the
Branch.

2. Vetting/endorsing of applications by the
Committee.

[Il. Maintenance of Membership Register

1. Maintaining and Updating Membership
Register.

IV. Trends and Policy-Related Matters on
Membership

1. Monitoring and reviewing any trends
relating to membership development of
the Institute and advise the Executive
Committee accordingly.

We are delighted to see that the number of
member of the Branch has grown to over 2100.
This obviously indicates that more and more
qualified professionals are engaged in the
industry. Subsequent to the renaming of the
Branch and more resources deployed in

promoting membership in Asian Pacific Region,

particularly China, and the entering of
Memorandum of Understanding on professional
property management training program
between the Branch and Tsinghua University at
Shenzhen, significant growth in membership is
expected.
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Professional Practice
Committee
HEERLEET

E e e

Post-meeting Gathering
=4 M

Chairperson: Mr YUEN Wai-kay, Ricky

E iEELE

Members: Mr CHIU Pak-lung
Z£5 HEERE

Mr CHOW Chiu-hung, Victor

Mr LAM, Patrick
MR EE

Mr WONG Ka-hing, Edwin
FRERE

Mr YUNG, Yanis
HELE

Our Mission

« To provide comments to various government
authorities on housing and related issues.

e To exchange best housing management
practice with counterparts in the Asian Pacific
Region.

e To promote good housing management
practice by actively participating in
government and local community activities.

e To collaborate with the External Affairs
Committee for organizing workshops and
seminars on housing management and other
interesting topics.



Our Achievements

e Participation in Building Department’s
consultation on Voluntary Building
Classification Scheme for Private Buildings.

« Participation in forums organized by the
Housing, Planning and Lands Bureau on
Building Management and Maintenance and
conducted a workshop to collect members’
views on this issue.

- Attended a series of consultation forums
organized by the Council for Sustainable
Development on solid waste management,
renewable energy, and urban living space.

« Continued to serve as advisor in the Property
Management Skills Enhancement Scheme
organized by the Education and Manpower
Bureau.

» Served as member in the Advisory Committee
on the Qualification Framework for Property
Management Industry proposed by the
Education and Manpower Bureau.

= Provided feedback to the Planning Department
on the future development of Kai Tak Airport.

 Committee members were invited to take part
as judges to the Quality Building Management
Competitions organized by various district
councils.

« Exchanged valuable information on housing
management practices with visiting
professionals from China and the Asian Pacific

Region.
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Publications Committee

TIMESEE

Working on the Yearbook
RUEFHR

Chairperson:

Hon. Secretary:

Ms KWOK Pik-king, Theresa
SPEIR/NME

Ms NG Sau-wah

REZ/NE

Mr CHEUNG Chun-wah, Rocco
REELRE

Mr CHOW Yik-wang
BELLE

Mr CHUNG Pui-sang, Edmund
=il e

Mr Hui, Edwin

ST L&

Mr LAI Yew-cho

RBALE

Ms Siu Wai-kwan, Amy
mEE/MAE

Mrs WONG NG Wenh-ky, Julia
BEREKELZ LT

Mr WONG Ping-fun, Wilfred
BRB L

Mr YUEN Wai-kay, Ricky
TREE-S




The aims of the Publications
Committee are :

1. to promote international top housing
management standards in the Asian Pacific
Region ;

2. to provide better communication

* between the Headquarters at the United
Kingdom and the Branch members in the
Asian Pacific Region ;

» between Hong Kong and mainland China;
e among Branch members.

3. to gauge and cater for Branch members’
needs through our publications.

To achieve our aims, we completed
the following projects :

= printing of an introductory pamphlet, with
simplified Chinese characters tailored for
mainland China housing professionals;

e production of 3 issues of newsletter and a
Year Book;

e preparing exhibition materials for
promotion of housing management and
maintenance in Hong Kong and mainland
China.
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Training and Education
Committee
Bl Ry EEES

Post-meeting Gathering
BENE

Major Aims and Functions of the
Training and Education Committee
in Asian Pacific Region

1. To implement educational and training
policies formulated by the Institute’s
headquarters in UK.

2. To assist the Institute in validating/re-
validating housing/property management
courses.

3. To liaise and work with the universities and
other academic/vocational institutions in the
provision of housing/property management
courses.

Chairperson: Mr CHIU Pak-lung

FE HRELE

Members: Mr CHOW Chiu-hung, Victor
Z£5 B St

Mr FUNG Ping-yan

BRI SEE

Mr HUI, Edwin
AR E

Mr MAK Siu-hung
LIIBELE

Mr POON Kam-sing

Ms SIU Wai-kwan, Amy
REE/NME

Mr SO Chun-wa, Stanley
HEERLE

Ms TAM Kit-ying, Susanna
E2%/ME

4. To arrange/assist educational and training
activities with other committees and
institutions as and where required.

Achievements During the Year

1. Representing in the Academic Committees
of the following courses:-

e Diploma/Certificate in Housing
Management, University of Hong Kong

« Bachelor of Arts (Hons) Housing Studies,
City University of Hong Kong

= Diploma in Property Management, School
of Continuing and Professional Education,
(SCOPE), City University of Hong Kong



. Representing/participating in the selection on
admission of students to the following
courses:-

« Diploma in Housing Management, HKU

» Diploma in Property Management, SCOPE,
Cityu

. Briefing of Practical Experience Requirements
(PER) to students of the following courses and
vetting of PER Booklets:

e Master in Housing Management
(Professional Stream), HKU

e Diploma/Certificate
Management, HKU

in Housing

» Bachelor of Arts (Hons) Housing Studies,
CityU

« Diploma in Property Management, SCOPE,
CityU

. Liaising/meeting with academic institutions
on validation/re-validation of courses.

. Attending Working Group meeting of
Property Management Skills Upgrading
Schemes, Qualification Framework,
organized by Education and Manpower
Bureau, Hong Kong Government.

. Arranging for the attendance of the Branch
Chairman and other Executive Committee
Members in Confluence (an education
program for students of the Hong Kong
University of Science and Technology (UST)
organized by UST.

. Assisting the Project Co-ordinator in
identifying suitable Project Supervisors for
students of Diploma in Housing Management
course, HKU.
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Activities Snapshots

T




I Presidential Visit

BRE

Visiting Dragon Lake Garden in Chong Qing
BHEETRENEENEE

Visiting Hong Kong Housing Society
BHEBEENE

Signing Friendship Agreement
with Chongqing Property
Management Association
HEETYREEHEHERL
Al

Experience Sharing with Ms. Xie lia Jin, President of China
Property Management Association
B FEEGEERHFKEL LR
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Activities Snapshots

EHHE

I Promoting Professional Practice

HEEXES

Joint Seminar with the Hong Kong Institute of Housing
HEBEEREEE LN EEAE

Joint Visit to Jolly Place with
the Hong Kong Institute of

Housing
HEBRELEEEHSSH
SHEE

Joint Visit to Cyber Port with
the Hong Kong Institute of
Housing
HEBEERIEEEHSSH
H5E




I Joint Annual Dinner with the Hong Kong Institute of Housing
MELREECESEHSETAFBRE

The Guest Speaker
and Best Student
FEEERBREES

e .
Happy together
BB — E LB

Our Administration Team Heads of Both Institutes
BT R WEEE

Executive Committee / Council of Both Institutes
WMENATEEE HEE




Activities Snapshots

EENBIRS
I Harrogate Conference
SEENCEIRERES
The Chew'bered Ensiibirne
al Haouseng
Conferanes & Exhibition 21
Dopim o Kpf@paees  Organal

The Exhibition Hall
RERE

Conference Entrance
EHA0

I Serving the Public - Best Building Management Competition
RFE - BEXEEELE

Judging Panel at Tai Po District
BEIA B E T E

st T = T 3 el L]
ST EITTI T B QL sgmmanan mow. B

Award Presentation at
Shatin District
HE B AR A




I Serving the Public - Promoting Management and Maintenance Awareness

RRF5HtE — RRERUEETRE

Promoting Awareness to the
Young

e EmE

Leading Management &
Maintenance Path
EE IR

Chairman Making Speech
FEHA




Activities Snapshots

ERHY

I Linkage with Asian Pacific - Chongqing

MoK ERR -EE

Experience Sharing on Site
BRI

Branch Representatives
Attending Seminar
(Opening Ceremony)
DERRUETEAXE
(F#E)




I Linkage with Asian Pacific - Tienjin

MO KER R - X2

Branch Representatives
Attending the Conference
TERRLEES

I Linkage with Asian Pacific - Shanghai

Vice-chairman as
Guest Speaker at
Seminar

MoK ERR - L
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Participating in Asian Pacific Property Management Forum
BE KM B Y F EHE B




Activities Snapshots

ERHY

I Linkage with Asian Pacific - Macau
B KRR — iR

Presentation of Souvenir
BXAD 2D

Experience Sharing with Housing Bureau Head and
Staff
HEERRRRBE X hAER

Visiting Housing
Development Projects
SHFEERREERA

Visiting Macau Housing Bureau
FRERPIEER




I Linkage with Asian Pacific - Zhuhai
B CERR — KB

Visiting Housing Professionals in Zhuhai

Btz S=ETE S

Meeting the Course Director of a University
ERAERELTE

I Linkage with Asian Pacific - Hainan
WET KRR — B

Making Speech at the Conference
HEZLES

Friendly meeting
RIFEH

il diadd Fa
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Activities Snapshots
EEER

I Linkage with Asian Pacific - Foshan

MK ERR — HhLl

Visiting Foshan Property Management Bureau
FRIRILTHEEEER

Presentanon of Souvenir

Happy Chatting at the Dining Table
BRATEH




Courses Leading
to Membership
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Courses Leading to
Membership
S EENRE

Name of Institution

SPhRais

Course Name

e

School of Professional and Continuing

Education (SPACE) University of Hong Kong (HKU)

BBABERERZSR

SPACE, HKU
BERARBEREBSSR

SPACE, HKU
BERABERESSKR

Centre of Urban Planning and
Environmental Management and SPACE, HKU

BBREHTRARRREEPOREBREELEEE R

Department of Public and Social Administration
City University of Hong Kong (City U)
BRETAZAHRHEITHER

School of Continuing & Professional Education
City University of Hong Kong (City U)

BB RBEREEBER

Institute of Vocational Education -

Tsing Yi, Vocational Training Council
BRIRFEXREEZHRFTRIR

Institute of Vocational Education -
Morrison Hill, Vocational Training Council
BEIRBEXEEEHREES DR

Diploma in Housing Management

EEREEIE

Certificate in Housing Practice
(Bridging course to 2-year Diploma in
Housing Management Course below)
FEEEBEKHEE
(HEEF T AN —FHEREER)

Diploma in Housing Management

(Bridging from the 2-year Certificate

Couse in Housing Practice)

FEEEER
(EEA—FHERERERKEEREHENRE)

Master of Housing Management
(Professional Stream)
FEEREL(BXRE)

Bachelor of Arts (Hons) in Housing Studies

EEE (28) 2+

Diploma in Property Management

MEEE R

Higher Certificate in Property
Management and Valuation
MEEERMLESRES

Higher Diploma in Real Estate Management

EEXTESHR

Note : Information contained herein subject to change without prior notice.
The Institute accepts no responsibilities whatsoever for the publication of this piece of information.
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Duration
B

3 years

34

2 years

2F

2 years

2F

2.5 years

25

4 years

4 5
1 year

16

2 years

2F

3 years

3

Completion of Practical
Experience Requirements

SER [ EEER ]
Compulsory, i.e.

course requirement
AEBBEGRN(REEFER)

Compulsory, i.e.
course requirement

AELAGGEREEE)

Compulsory, i.e.
course requirement

Compulsory for membership

NP7 =LES e

Compulsory for membership

AE DAY

Compulsory for membership

NP7 =LES e

Compulsory for membership

AE DAY

Compulsory for membership

NP7 LS

Type of Membership

EEE

Corporate

28

Housing Practitioner

FENXE

Corporate

=
=

o

\

Corporate

g8

Corporate

28

Housing Practitioner
FER¥E

Housing Practitioner
FER*XE

Housing Practitioner

EEHRXE




A Milestone
—E 212




A Milestone
—E 225

Cheers for a better future
BEEIFHIRKFH

4 SAREDE _
£ G LS signed a Memorandum of

“tﬁﬂ 'E‘;-ll"]:&ﬂl ﬁ " Understanding with Tsing Hua

lllllll*'ﬂ‘
RERF el

With rapid economic growth and promotion of
home ownership in China, the percentage of
home owners in certain big cities like Shanghai,
has reached 75% over a period of 20 years.
Thus, there is a strong need of professional
housing managers in China.

Always supportive of providing training to
housing professionals, APB of CIH
has, on 4 November 2004,

University and organizations
concerned, to jointly organize a
professional diploma course on
property management under the
name of Modern Information
Property Management
Professional Studies. Lessons will
be conducted in the Research
Centre of Tsing Hua University in Shenzhen.

By helping to run this course, we hope to
promote relationship between Hong Kong and
mainland China, and enhance the quality of
professional services in both places to an
international level.
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A Milestone
—ERE R

S Signing of MOU between the two parties
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Interview with CCTV reporters
BESFPEFPRERELEDRE

Representatives and witnesses of both parties
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Housing Experience
outside HK
BB B EEHEER




Speech by Mr lan Richardson, President, CIH
At the Annual Dinner Hosted Jointly by the CIH (Asian Pacific Branch)

and the Hong Kong Institute of Housing

Mr. lan Richardson, President, CIH
REGFEEREEEERTH (L

Chairman, distinguished guests, ladies and
gentlemen.

Can | begin by saying how pleased | am to be
here this evening and to be able to visit my
friends and colleagues in the Asian Pacific Branch
during my year as President.

It is a great privilege and honour for me to be
the President of the Chartered Institute of
Housing. My work has always been in the
housing field and | have been involved with the
Institute throughout that time. Each President
is different but | offer you one detail of my
background which, | understand, is perhaps
unique: prior to being Chief Executive of Two
Castles Housing Association | have had four
employers. As an undergraduate on a year’s

professional placement with what is now the
Home Group | worked for Alan Kilburn - a former
President of the Institute who | know is a good
friend of many of you in the Asian Pacific Branch.
After graduating, | worked for Plymouth City
Council for two years when | worked for Peter
Williams who has also been an Institute
President. | then worked for a further two years
at Wolverhampton, for Chris Gittins, a third
Institute President, and between 1985 and 1998
| worked at Newcastle City Council for David
Butler who prior to becoming the Institute’s
Chief Executive was himself an Institute
President. Four employers, four Presidents - all
of whom have valued the links between the CIH
in the UK and colleagues here in Hong Kong
and which now as President myself, | am
delighted to endorse this evening.



The past twelve months since your last annual
dinner have been another busy period for the
Chartered Institute, both in the United Kingdom
and internationally.

In the UK housing now has a much higher profile
than at any time in the recent past.

The CIH plays a key role in driving forward
housing policy and this will become increasingly
important as we approach a General Election in
the UK which is likely to be held in May or June
next year. As we work to influence Government
Policy, high on our list of priorities will be the
need to increase the supply of affordable
housing, for key workers and those in greatest
housing need - particularly in the South East of
England but also in other “hot spots” of the UK
economy. In doing so we want to build new
neighbourhoods which comprise a mix of
tenures and income groups so helping support
the UK Government’s overriding policy objective
of creating sustainable communities. And at the
same time we want to demonstrate that the
housing industry in the UK makes effective use
of Government funding by pursuing efficiencies
in both the provision and management of
housing.

But as well as these ‘domestic concerns’ the CIH
also needs to respond to developments that are
taking place internationally.

The CIH already has a large overseas
membership, principally here in Hong Kong,
forming a significant part of our over 18,000
members, working around the world to improve
housing.

In the last few months | have represented the
CIH at international events in Chicago, in the
United States and Cape Town, in South Africa -
and | am particularly grateful to the Asian Pacific

Branch for arranging visits to Shenzhen and
Chongging as well as here in Hong Kong to learn
more about the particular issues that you face
in this part of the world.

Of course the needs of the housing industry in
England, Hong Kong and elsewhere in the world
are different. Housing policy and housing
practice have to be set within the context of
very different economic circumstances, societies
and cultural values.

But whatever differences there may be between
us; policies to create sustainable communities,
ensuring adequate housing for those in greatest
need and doing so in a way which encourages
different organisations and different sectors of
the community to work together more
effectively are not restricted to any one country
and there is much to learn from each other.

The CIH however has a unique role in working
with colleagues in different countries to ensure
that people working in housing have adequate
education, training and professional support to
develop housing solutions which meet local
needs.

In Hong Kong we have worked closely with
colleagues at the Hong Kong University and City
University in Hong Kong to develop education
programmes which meet local needs and we
are fully committed to supporting the continued
success of these courses.

We also recognise the growing demand for
developing housing management skills in other
parts of the Asian Pacific.

In recent years my colleagues on the Asian Pacific
Branch Executive Committee have done much
to extend networking with individuals and to
strengthen communications with friendly
organisations in the Peoples Republic of China




Speech by Mr lan Richardson, President, CIH
At the Annual Dinner Hosted Jointly by the CIH (Asian Pacific Branch)
and the Hong Kong Institute of Housing

and we will continue to work with the Asian
Pacific Branch over the next few months to
promote new routes for membership for
distinguished professionals already working in
China, and to develop Distance Learning
programmes to support further professional
development.

Members of the Asian Pacific Branch of the CIH
deserve full acknowledgement for their vision
and professionalism and on behalf of the CIH’s
Council I would like to thank all those members
who contribute to that vision and to those who
continue to promote the role the CIH can play
in driving up standards.

Chairman, distinguished guests, ladies and
gentlemen, the Chartered Institute of Housing’s
charitable objective is to develop the art and
science of housing management.

In recent years the expectations placed on
housing professionals have grown. We have
acknowledged this in our mission statement
which focuses on the contribution we as housing
professionals make to the wider, well being of
communities.

Next year we will be developing our work
programme through a new three years Business
Plan. Our progress will be framed around five
critical success factors:

e Improving individual and organisational
performance

« Shaping the policy agenda
= Being an inclusive professional body

« Becoming the market leader in the products
and services we provide, and

= Building our own capacity

As an organisation our ability to develop this
agenda will only be possible with your continued
support. | hope that we will be able to meet
again to progress these objectives both in the
UK and here in the Asian Pacific and to continue
to develop the CIH’s role as a truly international
organisation.

In closing my speech, | would like to reflect on
the time | have spent in Hong Kong and China
and to share with you some brief thoughts
before | return to the UK tomorrow. My visit
has been interesting and | have learnt a great
deal in a short space of time about the work
you are doing in the fields of housing and
property management. | respect the strong
links, which exist between the CIH Asian Pacific
Branch and the Hong Kong Institute of Housing
and those links are confirmed by the office
sharing arrangements and by this joint annual
dinner. This sharing also leads me to my final
point: it is not money, policies, systems or
processes that make things happen - it is people;
and | have been enormously impressed by the
obvious skill, experience and commitment of
everyone | have met. But most of all | have been
impressed by the friendliness and hospitality
extended to me by all of you. This credit extends
to China where the English word most often
spoken to me, and always with a smile was
welcome.

| will carry home with me excellent memories
of what | have learnt about housing in this part
of the world, and about the many places | have
visited and things | have seen but, most of all, it
will be the memory of the people who have
shared their precious time with me that | will
treasure most.

Thank you very much indeed.
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Association of Chartered Certified Accountants

www.accaglobal.com

British Institute of Architectural Technologists

www.biat.org.hk

British Institute of Facilities Management

www.bifm.org.uk

Building Maintenance Guidebook

www.info.gov.hk/bd/english/
documents/code/bmg/BDG_ENG.pdf

Building Management Resources Centre

www.buildingmgt.gov.hk

Chartered Institute of Housing

www.cih.org

Chartered Institute of Housing
Asian Pacific Branch

www.cih.org.hk

HK Bilingual Law Information System

www.justice.gov.hk/home.htm

HK Department of Health Central
Health Education Unit

www.cheu.gov.hk

HK Environmental Protection Department

www.info.gov.hk/epd

HK Food and Environmental
Hygiene Department

www.fehd.gov.hk

HK Home Affairs Department
Building Management

www.buildingmgt.gov.hk

Hong Kong Association of Property
Management Companies Ltd

www.hkapmc.org.hk

Hong Kong Bar Association

www.hkba.org

Hong Kong Computer Emergency
Response Team Coordination Center

www.hkcert.org/home.html

Hong Kong Estate Agents Authority

www.eaa.org.hk

Hong Kong Institute of Certified Public Accountants

www.hkicpa.org.hk
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Hong Kong Institute of Real Estate

www. hkir.com

Hong Kong International Arbitration Centre

www.hkiac.org

Housing Managers Registration Board

www.hmregistration.org.hk

Institute of Clerks of Works (Hong Kong Branch)

www.icwhkb.org

Institute of Real Estate Management

WWW.irem.org

International Facility Management Association

www.ifma.org

International Facility Management Association
(Hong Kong Chapter)

www.ifma.org.hk

Property Council of Australia

WWW.propertyoz.com.au

Real Estate Institute of Canada

WWwWw.reic.ca

Royal Institution of Chartered Surveyors

WWW.rics.org.uk

Singapore Housing Development Board

www.hdb.gov.sg

The Association of Building Engineers

www.abe.org.uk

The Hong Kong Association of
Accounting Technicians Limited

www.hkaat.org.hk

The Hong Kong Institute of
Facility Management

www. hkifm.org.hk

The Hong Kong Institute of Housing

www.housing.org.hk

The Hong Kong Institute of
Real Estate Administration

www.hirea.org.hk

The Hong Kong Institute of Surveyors

www. hkis.org.hk

The Hong Kong Institution of Engineers

www.hkie.org.hk

The Institute of Real Estate Studies of
Tsinghua University

www.tsinghua.edu.cn

The Institution of Incorporated Engineers

www.iiehk.org.hk

The Law Society of Hong Kong

www. hklawsoc.org.hk

The Singapore Institute of Surveyors and Valuers

WWW.SiSV.0rg.sg

US Department of Housing and
Urban Development

www.hud.gov

HETEEERESER

www.realestate.gov.cn
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Argus Communications Ltd
SEBERR AT

Brilliant International Training
Organization
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Centurion Facility Company Ltd
HERBEERDE

Chun Wui Kee Company Ltd
and Hong Kong Commercial
Cleaning Services Ltd

HEXBARAAK
BEIBRRRBARLE
EastPoint Property Management
Services Limited

ERFERRRAF
Express Security Ltd
ZEHERBRLTE

Funing Property Management
Limited
EEYETEERAT
Gallant Management

Services Ltd
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Hong Kong Housing Society
BREEEHE

Hong Yip Service Company Ltd
BRBREERLQF

Housing Managers
Registration Board

FEREZMERER
Jones Lang LaSalle
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Law’s Cleaning Services Ltd
ZXBZRBERLF
The Hong Kong Institute of
Housing
BERRELEEE

Top Property Services
Company Ltd

ERMERBERAR




