





Chartered Institute of Housing Asian Pacific Branch

Information Technology Committee
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Chairperson © Mr Fung Ping Yan o . BRI AE
Vice Chairperson : Mr Pang Kwok Wah, Derek BlEXEZ . EHEXE
Members © Mr Chan Wai Kong, Frankie ZB8 o BRENEAE
Mr Cheung Shu Yan, Edmond SRS
Mr Lai Yuk Tim, Tim BERNEE
Mr Lam Yiu Kwong, Michael MR S &
Mr Luk Wai Lun, Stanley FEfEfm it E
Mr Mau Kwok Sheung, Jeff ZEIELE
Mr Ng Mei Chuen, Frederick RESRAE
Mr Sze Wing Luen, Wesley SEoKEE A
Mr Wong Kai Sang, Cliff HEESE
Mr Wong Kam Tong, Vincent =mIRE LA
Mr Wong Ying Kit, Romulus mRELE
Objectives IT#HHE
e To uphold and promote the professional image of the s RBURRAXRBERFIEELEZELA
Chartered Institute of Housing Asian Pacific Branch Ne 7 BELR R
(CIHAPB)
e To leverage the use of Information Technology and e FERAMBERRSEMEL  MAREZS
the Branch website to strengthen our communications 8 BEHES BINEERARATZ
with our members, housing professionals, Government B e

officials and the public
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° To facilitate housing professional bodies in Asia Pacific
region, Government officials, property management
counterparts and the public to have a better
understanding of CIHAPB; and

° To provide IT support to CIHAPB
Achievements in the Year

With the dedicated support of the Committee Members,
we have kept on promoting the use of email, electronic
newsletters and website to communicate with our members.
Furthermore, content of the website are updated regularly
to keep members abreast of the latest development of the
Branch. Members are advised to change their corresponding
email address in their personal account to their frequently
used email account so as to receive the updated information
of the Branch. The Work completed/in progress in the year:

— Exploring the use of WeChat Pay and Alipay to
facilitate the members in Mainland China to settle their
membership fees

— Setting up social media platform such as Facebook to
facilitate the communication with members

— Reviewing the emailing system of the Branch with
a view to enhancing the efficiency of the bulk mail
system

— Increase the use of WeChat to communicate with
members in Mainland China

— Go ‘green’ in extensively use of email to dispatch
notice, message and publication to members including
“Housing Express”

— Provide technical support to Branch Office and
upgrade its IT system. We have also stepped up the
security of the IT system to prevent possible leakage of
data

— Produce and dispatch electronic seasonal greeting
cards to members and our counterparts

Our website is an important means of communication
between the Branch Office and its members as well as
dissemination of information. Members are encouraged to
browse the website of the Branch regularly at www.cih.org.hk.
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Membership Committee
EREBZAS

Chairperson ; Mr. Tim Lai Yuk Tim *ZE ERFEAE
Vice Chairperson Mr. Ng Mei Chuen, Frederick BlExZx 9%%15‘5%
Members : Mr. Cheung Shu Yan, Edmond £8 : R E
Mr. Chui Ming Man, Jackey B SEAE
Ms Fan Chui King, Agnes BRI+
Mr. Fung Ping Yan SRR e &=
Ms Hung Wai Man, Amy R T
Mr. Kwok Sai Hung, Eric St S A
Mr. Lee Chi Hung, Stephen FREMERE
Mr. Lee Kwong Yiu, Ernest TR AE
Ms Li Man Chi, Wendy FHELL
Mr. Tam Wai Po, Jerry BREREE
Mr. Tsang T. H., Kenneth BEREA
Dr. Yuen Wai Kay, Ricky FriE EiE+
Mr. Derek Lam MAREL &
Objectives THBE#*®
e To recruit members from Asia Pacific region e RIEAXEANBEEEZE
e To vet and approve applications for membership e EHRMZEERF
. To vet Chartered Membership applications through o BIKEEREKNAEXTENHS
the Direct Final and recommend to the Executive W‘fﬁﬁﬁﬁ?ﬁ“‘\%ﬂ TREgEZ X

Committee of APB for endorsement
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To liaise closely with CIH Headquarters from time
to time and keep the Head of Membership updated
regarding membership affairs

To update membership database and monitor collection
of annual subscription

To work closely with the IT Committee on setting up of
communication platform at website and enhancing new
membership services

To work with Education and Training Committee in
membership drive

To work with Professional Practice Committee in
implementation and monitoring of the CPD programme

for members

To optimize the corporate governance of the secretarial
office in membership duties/areas

To target the membership growth by 4.5%

Achievements in the Year

Membership Recruitment and Applications
Processing

In 2018, we worked with the Professional Development
and Education & Training Committee in membership
drive locally as well as in Mainland China, Taiwan and
Macao. To strive for recognition of our membership
in respect of Hong Kong members to be one of
mandatory requirements for licensing under the new
PMS Ordinance, admission criteria on membership
for various regions were reviewed and re-adjusted in
details

Membership Drive and Corporate Governance

We liaise closely with CIH Headquarters in order
to updatie our members on policy and membership
issues. Various policies such as Professional Codes
of Conduct, Policy & Procedure of Complaint against
Members, Policies and Procedures of Application for
Re-admission to or Re-instatement of Membership by
Ex-members etc. were reviewed and formulated
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Chartered Institute of Housing Asian Pacific Branch

Our number of members in October 2018 was
increased by 6.6%, comparing with October 2017
and reached at 3170 which comprises local members
and members from Mainland China, Taiwan and
Macao. CIHAPB Executive Committee and the
Membership Committee will keep on working diligently
in membership growth as well as provision of more
comprehensive services to our members
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Policy Committee
HREES
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@) REDA

Chairperson : Prof. YIP Ngai Ming £ ERBHE
Vice Chairperson : Ms. Chow Pui Gee, Gigi BlxZ e 2+
Members : Mr. Fung Po Kwong, Paul ZB D OBBENREE
Mr. Poon Yuen Fong, Sanford IR ST A
Mr. Cheung Shu Yan, Edmond SR A&
Mr. Ng Kwong Ming, Paul RAe#EAE
Mr. Wong Kai Sang, Cliff HEERE
Objectives TIT#%BE
° To coordinate the response to policy and professional . CfEEe R AKNEARENEEXE
practice consultation documents from the Institute and FE B ERER X AE
local government
° To develop and maintain links with, as appropriate, . B R MR [ B S [ AR iR T (RIS B
regional development agencies/other professional
bodies
° To develop and maintain links with as well as share . HEMSEREITREHE  USE
information with the Policy Officers of other branches of B
CIH
o To liaise with institute Officers to ensure an effective . Bhig e 2 2RFY . DLRER D) & HE e sE
working relationship between Institute officers and the RERBTTERIEZ : &
branch; and
° To develop strategies/opportunities to facilitate branch ° BISTHASHAIEMKE - EHo @@ B H 4L
members involvement in the policy advocacy of CIH WAL ESE
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Important issues throughout the year:

Representing the Executive Committee, the Policy
Committee continually kept contacts with the Chief
Executive and her executive team of the headquarters
in Coventry to review the current operations,
membership drive and further development in the
Region

The Property Management Services Authority (PMSA)
has set up in late 2016 and Mr Paul Ng, member of the
Policy Committee and the Immediate Past Chairman of
APB, was appointed a member of the Authority. In July
2018, General Managers of the PMSA visited CIH APB
and four other housing organisations. Mr Kenny Chow,
the chairman of the Executive Commiitte and Prof Yip
Ngai Ming, the Policy Officer represented CIH APB on
the meeting

2018 YEAR BOOK
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Professional Development Committee
EXERELTES

Chairperson . Mr. Tsang Tak Ho, Kenneth = i A
Vice Chairperson : Dr. Yuen Wai Kay, Ricky BlFZ PriEEE LT
Members : Mr. Chow Chun Ling, Kenny ZB8 c AR AE
Mr. Ng Kwong Ming, Paul RAHEAE
Dr. Wan Tak Fai, Danny FrEEE L
Mr. Wong Hin Nang R A
Professor Yip Ngai Ming ERBPAHE
Objective IET
e To develop, maintain and continue to promote the . ?‘E&&%%Tﬁﬁﬁ BEEXFEEREE
professional housing management practice not only in B NERAERREMES - WRIKHERE
Hong Kong, China, but also in Asia Pacific Region B g K Hb &
e To promote and establish CIH in China on the basis of o RHBIRARAREVHEEEMENT
legal entity YEB AL
e To upkeep the housing management professional e REARTAMBENZEEEETIEMA
position in Asia Pacific Region and maintain the highest MAREFRAMEGENBEUMERR
efficient and good relationship with exisiting members P RAR

within the Asia Pacific Region
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Achievements in the year

We endure to render the support to our working
partners and to participate their course review and
recommend qualified candidates as CIH members

In 2018, the membership development in China was
still slow and the growth of our member was beyond
our expectation as CIH Headquarters, UK has made a
little progress on the establishment of the legal entity
in China. This has been greatly effecting the further
development of Professional Development Committee
in the near future

In August, representatives of Professional Development
Committee made a special trip to UK to meet the
Governing Board members explaining the importance
of the establishment of the legal entity in China and
discussing the future development of CIH in the region.
The meeting was fruitful and a mutual consensous was
reached

We continued to cooperate with housing organisations
in the region such as China Property Management
Institute, local property management associations in
China, Hong Kong and Macau in experience sharing
and organising professional development activities

Future Outlook

We will focus on working with CIH Headquarters, UK to
speed up the establishment of CIH legal entity in China
in a way to effectively promote professional housing
management experience and concept
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Professional Practice Committee

E

AERFEELEEED K

IR — T2 B T
s | | Jumreae—
: WE— "i"i?ﬁ?yﬁj Fsrgzn-"\.ﬁ,%

Chairperson . Mr Cheung Shu Yan, Edmond
Vice-Chairperson : Mr Chiu Sin Hung, Bonny
Members: . Mr Chau Wing Kit, Nelson

Mr Cheung Yiu Chuen, Billy
Mr Chung Chik Leung, Eric
Mr Hui Kam Ming, Edwin

Ms Kowk Sze Nga, Esther
Mr Kwong Lap Shun, Keith
Ms Ng Bik Yan, Betty

Mr Ng Mei Chuen, Frederick
Mr Tam On Tok, Arthur

Mr Tsang Kwai Leung, Francis
Ms Wong Siu Ling, Linda
Mr Wong Ying Kit, Romulus

Objectives

To exchange best housing management practices with
counterparts in Asian Pacific Region

To provide professional comments to the government
on housing-related policies and issues

To promote good housing management by actively
participating in government and local community
activities
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O collaporate /| elevar 'SS|IOonNna eJoJel
and other committees of the APB for organizing
workshops and seminars on topics relating to housing
management

Achievements in the Year

o Monitored and reviewed the implementation of CPD
programme

o Organized legal talks and technical seminars on
various topics

o Organized technical visits in both Hong Kong and
Mainland China

. Acted as panel judges for Quality Building Management
Competition of Wong Tai Sin District and Quality
Building Management Competition of Kowloon City
District
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Publications Committee
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Chairperson
Vice Chairperson
Members

Objectives

° To enhance APB’s professional status and to promote
the best housing management practice in Asia Pacific

Region

Mr Wong Ying Kit, Romulus
Mr Ko Kwok Kei, Ken

Ms Cheuk Sze Man, Sandy
Mr Chow Chun Ling, Kenny
Mr. Chui Ming Man, Jackey
Mr Fung Ping Yan

Mr. Fung Po Kwong, Paul
Ms Kwok Pik King, Theresa
Mr Lai Yuk Tim, Tim

Ms Lam Mei Sze, Janet

Mr Ng Kwong Ming, Paul
Mr Tsang Kwai Leung, Francis
Mrs Wong Julia

Mr Wu Yicheng

Professor Yip Ngai Ming

Dr Yuen Wai Kay, Ricky
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To publish e-Housing Express regularly and link it
to CIHAPB’s website to dispatch to all members
and working partners through email, creating a
communication platform between CIH and members,
and between members and to promote CIH to other
institutes and external organizations

To publish APB Year Book 2018
To facilitate a prompt upload of Event Review for
members’ better knowledge on CIHAPB’s activities and

to propose convenient record and data storage

Set up a system for better photo management for APB
events

Achievements in the Year

Published regular issues of “e-Housing Express” to
update members of the property management news

Published APB Year Book 2018

Maintain a template for activity owners to provide event
review, speed up and smoothen the preparation of
e-housing Express; and kept the said records and data
more systematically

Keep using cloud base photo management of APB
events. Implementation will be further reviewed in near
future
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