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Dear Members,

Looking back the exciting and challenging year of 2019, we
look like a dream chaser who is constantly aiming at our
goals with gradual improvement.

1. Establishment of a Wholly-owned
Organisation in Mainland China to
strengthen its membership services

A wholly-owned organisation (named Shenzhen Xuanyu
Information Consulting Co., Ltd.) has been set up in
Shenzhen. It is a service platform that we have awaited
for. With this platform, we can better integrate the
resources of CIHAPB and members to continuously
promote the professional development of our industry,
to more practically serve the mainland China members,
and to provide direct support for members’learning,
communication, cooperation and development.

2. Continuous Development of Asia-
Pacific Region Activity to Promote
Professionalism Exchanges

The exchanges and networking of professional
institutions and its experts in our country with other
districts have been strengthened. In April 2019, we
organized 2 study tours for members to visit Osaka and
Tokyo to study the elderly care industry, to visit the
elderly community, to communicate and exchange with
local elderly service agencies and research institutions.
In addition, we also attended the “International Home
Care and Rehabilitation Exhibition” in Tokyo to learn
about the latest development of elderly care facilities.
In May 2019, we organized a study visit to the care
homes and homecare management systems for elderly
in Taiwan as well as visited some green buildings and
experienced new architectural culture. In September
2019, we had a meeting with the Director of the Macau
Housing Authority and shared the experience on the
topics of property management licensing system in
Hong Kong and the latest development of the industry
with the property management professionals of Macau.

BEUEEHKR

ARG |

EI78Zak B A PkER 2019 - RPIBEF R
THEEZ A - TETEZE IR B RRBHE -

1. ERERIT2REE NEE
L LI

BAEPERYERL T 2E#RBCORIYI
ZFEABABRAR) - EEHM—
EMMERORBYE- ATEREYF
E RMAINEHANRAEENERE
R REESTRERNER - B
RRBHHERNBER REEEE
Rk AFMBRIEHERE

2. BBERREXERY  REEAN
LY 23

hnoR T Bl R B[R A B HE A T8
RmMEE - 5F9R HZME#TE
ENRIEIBAKRR - RR - 2EE87
BAMBEZEE BT RELE - #&
B RERBEEMFREEETT
ERFIARR R8T RABEEEA
AREEIRERES  BRETEER
BRIENBERBEMNR - 57 BeHge
BIEEERTRENMNEREEZEE
Af 2B TEENGOERESE 8
BTREENFR 08 BeHBEFE
TRPAEERRE UMRMAEEER
RITHEBYEEBEIEHEMNITES
BT T M °

2019 F

03



Close Attention and Active Participation
to promote the Industry’s Technology
Development

Close attention is required on the industry’s technology
development trend. It is a irreversible trend for our
industry development from intelligence buildings
to intelligence management as well as from green
buildings to green management. We should get
involved in the trend to participate and lead it. To
this end, we organized and held a forum named
“Smart Green Buildings and Property Development in
the Greater Bay Area” at Hengqin in Zhuhai in May
2019. Subsequently in June 2019, we were invited
to join a workshop organized by the National Smart
City Standards Committee Green Smart Community
Standard Application Pilot Creation Working
Conference. In October, we participated in the
“China Property Management International Expo”. The
President of the CIH, Jim, delivered a keynote speech,
and co-organized the “3rd Guangdong-Hong Kong-
Macao Greater Bay Area Modern Property Service
Industry Innovation and Development Forum”. The
Chairman of the CIHAPB delivered a speech on “New
Trends in Property Management in the Background
of the Greater Bay Area”. In October, with CIHAPB’s
assistance, the U.S. Green Building Council hosted
the “China Green Building Conference” with the
participation of more than 200 merchants from around
the world. In November, we co-organized the “2019
Modern Property Development Forum — Building
Maintenance and Property Asset Management Seminar”
in Shanghai. For Hong Kong, a number of professional
forums were organized in topics on technology and
intelligence building, in which several industry experts
were invited to share with members the application
of artificial intelligence and other technologies in
the real estate industry and advanced professional
management experience.
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Legislation of Hong Kong’s Local Property
Management Industry and CIHAPB
becomes one of the First Batch of
Recognized Professional Bodies

Since the establishment of the Hong Kong Property
Management Service Authority (PMSA), the CIHAPB
has closely followed up the legislative issues of the
local property management industry in Hong Kong. In
addition to maintaining close communication with the
PMSA and reflecting the industry’s views on the details
of the licensing system for practitioners, the Executive
Committee and the Secretariat also made a lot of
preparations in this year, comprehensively introduced
the history of the CIHAPB and the past contributions of
CIHAPB in the property management industry of Hong
Kong, which led the CIHAPB to successfully pass
the audit of the PMSA and become the first batch of
approved professional bodies. The professional status
of the CIHAPB’s members in the industry is highly
recognized, and | would like to express my special
thanks to the executive committees and the staff of the
Secretariat.

Special Thanks to Our Practitioners with
High Professionalism and Commitment in
the past of Frequent Public Activities in
Hong Kong

In the second half of 2019, there were frequent public
activities, and our industry faced unprecedented
challenges. In the past few months, all property
management practitioners have worked under great
pressure and showed our commitment to provide
professional management services to clients. Taking
this opportunity, | herewith pay special respects to all
practitioners in the industry.
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6. Look Forward — Active Development
of Committee Affairs from Established
Foundation to face new challenges

In the coming year of facing social changes and
rapid technological advancement, we have to hold a
more open, boarder and latest platform to practically
lead our industry development and better serve our
members on the base of our continuous promotion of
industry professionalism development.

i Continuous Attention on Learning and
Promotion of New Technologies

The rapid technology development on the Internet,
the Internet of Things (IOT), and 5G has pushed a
rapid transformational upgrade of the real estate
and property management industries. Through
building up a new technology platform, more and
more enterprises will continuously improve their
professional management standards, service
quality and customer experience, as well will
reduce operating costs. To catch up with fast
technology development, we must continuously
pay attention to the integration of technology
and property management and provide members
and our industry with latest information and
experience.

ii. Continuous Promotion and Enhancement of
Member Services

We will be dedicated to promote and improve
the service quality and efficiency of the CIHAPB,
including 1. To strengthen CIH’s professional
support to CIHAPB so as to let members shared
with more professional development information
from the United Kingdom, 2. To hold advanced
professional forums to share professional
experience; 3. To provide professional training
if necessary to facilitate members’ professional
development; 4. To revamp CIHAPB’s IT
platform as an effective platform for learning
and experience sharing; 5. To organize various
technical visits and study tours to supplement
more learning channels for members. With these
activities, members’ sense of belongings could be
enhanced.
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Continuous Promotion of Professional
Development

The core value of professional development is to
train up more professional talents for our industry.
To back up the development of of’One Belt
and One Road” strategy, the joint development
of the Guangdong-Hong Kong-Macao Greater
Bay Area and the planning and development
of the Shanghai Hainan Free Trade Zone, there
is an increasing demand of more and more
professionals required to participate and provide
professional services. In addition, the supply
of housing management professionals does not
extremely cater for the development of real estate
in China. As a professional body, we have to
encourage and support chartered members to
actively participate in the development of the
real estate industry in China and the Asia-Pacific
region by providing members with associated
services as well as actively participate in
supporting university program development on
property management to provide professional
talents, especially multi-skills practitioners. In
addition, we have to utilizes CIHAPB’s resources
to strengthen the international exchanges
for members to upkeep with international
perspectives and trends. With continuous rise
of new successors and talents, our industry will
become a sustainable one.

Continuous Promotion of Professional
Exchanges in Asia Pacific Region

With more networking with professional bodies in
different regions, it will continuously upkeep the
industry’s professionalism and horizon. To aim
at this, more technical visits and study tours to
different regions will be organized for members
to join for their continuous self-improve and
to apply their learning to their works so as to
allow them have a good practice of continuous
professional development to upgrade members’
professionalism.
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In this year, we will keep running and pursuing to bring
more values for members, CIHAPB, and our industry. Taking
this chance, | wish all members and friends a good work
and good health!

Wu Yicheng
Chairman
Chartered Institute of Housing Asian Pacific Branch
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