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Chartered Institute of Housing Asian Pacific Branch

Activities Committee

EHESR

Chair : Mr Kwong Lap Shun, Keith FE . Bk 4
Vice Chair : Ms Wong Siu Ling, Linda BlEE FRZL
Members : Ms Chau On Ki, Angel =8 : BZLH/NE

Mr Cheung Shu Yan, Edmond SR &

Ms Chiu Chi San, Angela W4+

Mr Fung Ping Yan TSRS

Mrs Li Lam Chin Ching, Rita FEMRBER L
Objectives IEEHET
To arrange logistics and support on local and overseas BEVTZES RS EEE B REINFA
conferences/seminars/talks/study tours and technical visits @ BE GERRRESSM RESH T -

for members and Executive Committee.
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Achievements in the Year

Overseas

o Arranged members to attend:

Visit to Taiwan’s elderly projects in Feb
Manchester Conference & Exhibition in June
Tokyo Study Tour in Sept

Hong Kong

o Arranged logistics for:

Monthly Branch Executive Committee Meeting
Spring Cocktail Reception of the Hong Kong
Professional Property Services Alliance Branch
Annual General Meeting in January

Branch Executive Committee Brain Storming
Session in February

Visit of T-Park in January

Visit Macau Housing Bureau in Sept

Joint Annual Dinner with the Hong Kong Institute
of Housing and Hong Kong Association of
Property Management Companies in October
Various seminars/talks/workshops/ local visits
organized by External Affairs & Public Relations
Committee and Professional Practice Committee

FATEHRI®E
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Chartered Institute of Housing Asian Pacific Branch

20

Education and Training Committee
SN ELZESR

L Join

t Annual Daner

917

Chair © Mr. Ng Hoi Ching, Matthew S RBBELRE
Vice Chair © Mr. So Yik Chung, Sidney EESS BRZZIRSE A
Members : Mr. Chui Ming Man, Jackey 8 B EE
Mr. Fung Po Kwong, Paul BB NTE
Mr. Lei Chi Heng, Alen BEELE
Mrs. Li Lam Chin Ching, Rita EMEBEX L
Mr. Ng Kwong Ming, Paul RAHEEE
Mr. Tsang Kwai Leung, Francis BERKE
Mr. Wan Tak Fai, Danny FiEB AL
Mr. Wu Yicheng ROk e
Objectives THB#®
e To implement educational and training policies o  HITHHEBRALAHTNHE RIEIIK
formulated by the institute’s headquarters in UK x
. To assist the Institute in validating/re-validating o HHEETIRENERTARNEERE, Y
housing/property management courses in Asia Pacific XEERIE
Region
e To liaise and work with the universities and other e HOARKEBMHRBRHEMHE BIIKE

academic/vocational institutions in Asia Pacific Region
for the provision of housing/property management
training courses

2019 YEAR BOOK
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o To arrange/assist educational and training activities
with other committees and institutions as and where
required

Achievements in the Year

o Participated in the Academic Committees and/or
Graduation Ceremony of the following courses:

— Master of Housing Management (Professional
Stream), Department of Urban Planning & Design,
The University of Hong Kong (HKU)

— Master of Arts in Housing Studies, Department of
Public Policy, City University of Hong Kong (City
U)

— Professional Diploma in Housing Management,
School of Professional and Continuing Education
(SPACE), HKU

— Bachelor of Social Science (Honours) in Public
Policy and Politics — Housing and Urban Studies,
Department of Public Policy, City U

— Bachelor of Arts (Honours) in Housing
Management, School of Professional Education
and Executive Development (SPEED), The Hong
Kong Polytechnic University (Poly U)

— Professional Diploma in Property Management,
SCOPE, City University of Hong Kong

o Participated in the selection on admission of
students to:

— Bachelor of Social Science (Honours) in Public
Policy and Politics — Housing and Urban Studies,
Department of Public Policy, City U

“
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e  Conducted Briefing on introduction to CIH and e RMTHRREMBEMBIEBEE IR

Practical Experience Requirement (PER) to students HFm:

of the following courses and vetting of PER

Booklets:

— Master of Housing Management (Professional — BEAREBEREEEBEBEL(FES
Stream), HKU #2)

—  Master of Arts in Housing Studies, City U — BERETMAZEEEZBXZEL

— Professional Diploma in Housing Management, — EABAAEEELHEEREEEE
HKU SPACE HER

—  Professional Diploma in Property Management, — BAPETMABEXEEERWE
SCOPE, City U BEEFEIR

— Bachelor of Arts (Honours) in Housing — BABBIREBFXEEERER
Management, SPEED, Poly U ERBYEL

— Bachelor of Arts (Honours) in Public — TREPTMABEEEESSERRE
Administration and Management, SCOPE, City U & SREABARITHREBRESE
De Montfort University X2+

— Bachelor of Science (Honours) in Surveying — BEJIREEESSHEHES
— Quantity Surveying and Property & Facility PRl 2 (&8 BE+ — THA
Management Stream, The Technological and ENMMERRREETEEE

Higher Education Institute of Hong Kong (THEI)
Vocational Training Council

— Professional Diploma in Property & Facilities — BEIGBREASEEHMEEZRY
Management, IVE, VTC ERRBEBEIEIR

—  Professional Diploma in Property Management, — HEOQRAEEERMEETRZH
Caritas Bianchi College of Careers ¥R
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Liaised with academic and other institutions on
validation/revalidation of the following courses:

— Professional Diploma in Property Management for
Practitioners — Macao, Institute of Professional
Education and Knowledge

— Higher Diploma in Real Estate Management, Hong
Kong Institute of Vocational Education

— Professional Diploma in Property & Facilities
Management (Customer Services), Hong Kong
Institute of Vocational Education

— Professional Diploma in Property & Facilities
Management (Facility Service), Hong Kong
Institute of Vocational Education

Implemented Practical Experience Requirement
(PER) Booklet with a total of eight subject areas for
Chartered Membership. The preset two Compulsory
Main subject areas are marked with an asterisk.
Candidate is required to select one more subject
area from the remaining 6 subject areas as Main
subject area and to select three subject areas as
Secondary subject areas from the remaining 5
subject areas. That is, candidate must complete 3
Main subject areas and 3 Secondary subject areas
in total:

—  Housing”®

—  Legal Studies*

— Building Technology

— Housing Finance

— Social Structure, Social Services & Community
Building

— Management Studies

—  Environmental Management

—  Facility Management
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External Affairs and Public Relations Committee

HINEBRAKBERZES

Ml
L

Chair Mr. Chan Wai Kong, Frankie EE BRZ N &
Vice Chair Mr. Luk Wai Lun, Stanley BlEZ& FefEfmk
Members Mr. Chow Chun Ling, Kenny %8 Bk B
Mr. Fung Ping Yan IR R 5 &=
Mr. Kwong Lap Shun, Keith B %4
Mr. Lai Yuk Tim,Tim REMNTE
Mr. Mau Kwok Sheung, Jeff BEMELE
Mr. Ng Mei Chuen, Frederick RERKE
Mr. Wong Kam Tong, Vincent =R LA
Ms. Wong Siu Ling, Linda FNRETL
Mr. Wong Wai Yin, Steven FERELEE
Mr. Wu Yicheng Rtk E
Objectives I#EEE

o To explore & build up new links with relevant housing,
academic and professional institutes in the region,
especially in the Greater China region to promote the

professional housing management.

. To continue to work closely with other CIHAPB
committees to promote the professional status of the
Chartered Institute of Housing (CIH) in the housing

management industry.

2019 YEAR BOOK
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o To liaise and establish close relationship and
interaction with other professional property facilities
management institutes, universities and academic
institutions in the Asia Pacific region so as to continue
developing the image and status of professional
housing management at academic education
institutional platform.

° To explore different media and web platforms,
publications and social events to enhance the
sustainable development of CIH brand name in the
property management industry of Asia Pacific region, in
particular the developing Mainland China and adjacent
countries.

o To follow the objective of the Chartered Institute of
Housing Asian Pacific Branch (CIHAPB) to enhance the
professional housing management brand name of CIH.

Achievements in the Year

In order to enhance & maintain close relationship with
professional organisations of other countries & various
districts, in the past year, CIHAPB has enhanced better
and closer relations with different professional housing
management institutes in Asia Pacific Region, including, the
Mainland China, Macau, Taiwan, Korea & Japan through
technical visits, conferences, workshops and seminars.

We have also organized yearly visit to fellow housing
professional institute and Housing Bureau in Macau,
continuous conducted interactions with professional
property and facilities management institutions and
organisations in Hong Kong through various programs and
acting as supporting organization for different seminars and
workshops to promote sustainable development professional
housing management practice.

Besides, we have organized a seminar of licensing issue
with Property Management Services Authority (PMSA) and
other relevant professional institutes for our members so as
to enhance our member’s relevant statutory requirements in
respect of housing management in Hong Kong.
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Chartered Institute of Housing Asian Pacific Branch

Information Technology Committee
BB EEs

H
N

Chair ; Mr Fung Ping Yan *Z ?%’W\Tﬁkf‘ﬁi
Vice Chair : Mr Lai Yuk Tim, Tim BlExZ EREE
Members : Mr Chan Wai Kong, Frankie Z8 : F%Eﬁﬁ‘ﬁi
Mr Cheung Shu Yan, Edmond SR &
Mr Lam Kit Wah, Derek MANETE
Mr Lam Yiu Kwong, Michael MBS &
Mr Mau Kwok Sheung, Jeff BEIBE A
Mr Ng Mei Chuen, Frederick RERKE
Mr Pang Kwok Wah, Derek TRES S
Mr Sze Wing Luen, Wesley SEOKE SR A
Mr Wong Kam Tong, Vincent mIRR LA
Mr Wong Ying Kit, Romulus mRAEE A
Objectives IEEHET
e To uphold and promote the professional image of the . ﬁﬁiﬁihﬂﬁ‘ilﬁ.ﬁ%ﬁi‘“ EA
Chartered Institute of Housing Asian Pacific Branch NEZEELR KA
(CIHAPB);
e To leverage the use of Information Technology and e FRAMBEERSSHEM - MRESE
the Branch website to strengthen our communications g . %Aiﬁ BREERATRALZ
with our members, housing professionals, Government B8

officials and the public;
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° To facilitate housing professional bodies in Asia Pacific
region, Government officials, property management
counterparts and the public to have a better
understanding of CIHAPB; and

° To provide IT support to CIHAPB.
Achievements in the Year

With the dedicated support of the Committee Members,
we have kept on promoting the use of email, electronic
newsletters and website to communicate with our members.
Furthermore, content of the website are updated regularly
to keep members abreast of the latest development
of the Branch. Members are advised to change their
“corresponding email address” in their personal account at
the Branch website to their frequently used email account
so as to receive the updated information of the Branch. The
Work completed/in progress in the year:

— Exploring the use of WeChat Pay and Alipay to
facilitate the members in Mainland China to settle their
membership fees.

— Setting up social media platform such as Facebook to
facilitate the communication amongst members.

— Cessation of Branch email account for members and
reviewing the emailing system of the Branch with a
view to enhance the efficiency of the bulk mail system.

— Increase the use of WeChat to communicate with
members in Mainland China.

— Go ‘green’ in extensively use of email to dispatch
notice, message and publication to members including
“Housing Express”.

— Provide technical support to Branch Office and
upgrade its IT system. We have also stepped up the
security of the IT system to prevent possible leakage of
data.

— Produce and dispatch electronic seasonal greeting
cards to members and our counterparts.

Our website is an important means of communication between
the Branch Office and its members as well as dissemination
of information. Members are encouraged to browse the
website of the Branch regularly at www.cih.org.hk.
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Chartered Institute of Housing Asian Pacific Branch

28

Mainland China Member Affairs Committee

FEANEEEHELES

Chair : Mr Liu Zheng
Vice Chair ;. Mr Zheng Xiao Ming
Members . Dr Harry Chao

Mr Chen Jing

Mr Chen Yue Xi

Mr Chow Chun Ling Kenny
Mr Liu Jun

Dr Valentino Lin

Mr Wong Hin Nang

Mr Ng Kwong Ming Paul
Mr Wu Yicheng

Objectives

o To implement CIHAPB’s policy of membership
development and membership services in mainland
China

o To organize mainland China members to join CIHAPB's
forums and study visit activities in order to strengthen

their communication and connection

° To assist the membership development in mainland
China and the collection of membership fees

2019 YEAR BOOK
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Achievements in the Year

On 5 May 2019, CIHAPB jointly organized the
“Green Building and The Greater Bay Area Property
Development Forum” with the Zhuhai Property
Management Association, in which Chair of the
Committee Mr. Liu Zheng delivered a speech on
“Smart City and Greater Bay Area Property Innovation
Development”.

On 15 October 2019, CIH President was invited to
officiate the opening ceremony of the China Property
Management Association’s main forum and to be the
first guest speaker. There were around 2,000 audiences
participating the main forum.

On 16 October 2019, CIHAPB jointly organized the
3rd Forum on “Innovation and Development of Modern
Property Services in the Greater Bay Area”’3rd Forum
with the China Property Management Association,
Guangdong Property Management Association, Macao
Property Management Association, Shenzhen Property
Management Association and National Intelligent
Standards Committee Intelligent Property Application
Promotion Center. There were around 600 audiences
participating the forum.

Since September 2019, the committee assisted in
the research and preparation of the report of the
“Feasibility Study on the Development Plan of Mainland
China Affairs of CIHAPB”.

Since October 2019, the committee assisted CIHAPB to
set up the company registration and account opening
in Mainland China as well as to set up WeChat public
account application and other matters.

FATEHRI®E
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Chartered Institute of Housing Asian Pacific Branch

Membership Committee
EHREREES

~ B

Chair : Mr Lee Chi Hung Stephen
Vice Chair : Mr Ng Mei Chuen Frederick
Members : Mr Cheung Shu Yan Edmond

Mr Chui Ming Man Jackey
Ms Fan Chui King Agnes
Mr Fung Ping Yan

Ms Hung Wai Man Amy
Mr Kwok Sai Hung Eric
Mr Lai Yuk Tim Tim

Mr Lam Kit Wah Derek
Mr Lee Kwong Yiu Ernest
Mr Lei Kwong Wa Aline
Ms Li Man Chi Wendy

Mr Liu Zheng

Mr Mak Yat Fung Mason
Mr Tam Wai Po Jerry

Mr Tsang Tak Ho Kenneth

Objectives

° To review and formulate membership policies and
procedures;

° To review whether the e-program for membership data

should be improved to enhance the working efficiency
and data analysis;
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o To work with other Committees to strive for recognition
of our membership to be one of the mandatory
requirements for licensing under the PMS Ordinance;

° To work with the secretarial office for collection
of membership subscription, and to improve the
membership subscription payment channels for
mainland China members;

° To target the membership growth by 3.5%;
° To target the membership loss by less than 7%.
Achievements in the Year

° Vetted 470 membership applications, 449 of them
were accepted. Number of members in November
2019 rose to 3529 representing an increase in 7.1%,;
while number of members in 2019 struck out from the
list were 143 representing 4% of the members in early
2019;

° Worked with Education and Training Committee to
conduct briefings to students of local Institutes for the
promotion of CIHAPB and the PER arrangement;

o To cope with the development of local members
by the Mainland Membership Affairs Committee,
allowed the current cooperative training institutions
in the Mainland to accept non-managerial frontline
property practitioners to study their courses. Upon the
completion of the training courses and passing the final
interviews, those practitioners can apply for ordinary
memberships;

° Reviewed the entry requirements to ease the
membership authentication processes for officials in
view of promoting the growth of members in China.
Accordingly, China property officials can be accepted
as Chartered Members through the Executive Route
that is similar with the applicants in HK, Macao and
Taiwan;

° Took part in scrutiny of the educational qualification
and working experience of applicants before allowing
them to take the training course of the Direct Final
Route. When the applicants complete the training
course they will be eligible to apply for CIH Chartered
Members;
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o Sought advice from the Headquarters to award
membership certificates to non-chartered members
as a gesture of recognition. It has been anticipated
that number of members will rise when promotion and
recruitment activities are being carried out in China,
membership certificates can identify the roles that the
members play and will attract more practitioners to join
ClH;

o Reviewed complaints of misconduct against individual
members and made recommendation to take actions
on cases with substance.
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Policy Committee
HREES®

Chair . Prof. Yip Ngai Ming FZ ERBPHE
Vice Chair . Ms. Chow Pui Gee Gigi BlEZR M 22+
Members : Mr. Cheung Shu Yan Edmond %8 C RS A
Mr. Kenny Chow Bk dic e
Mr. Fung Po Kwong Paul BENEE
Mr. Ng Kwong Ming Paul RAEAE
Mr. Sanford Poon EIRM &
Mr. Wong Kai Sang Cliff EHEESAE
Objectives IEBE
o To coordinate the response to policy and professional o OE2e R AMBFEMIRRENEES
practice consultation documents from the Institute and FEHIER R
local government;
o To develop and maintain links with, as appropriate, . B FE RO M R Ky BE 2 B Al g T U (R I B
Regional Development Agencies/other Professional 3
Bodies;
° To develop and maintain links with the Institute’s Policy . HEMY P EREITRERE  UHE
Officers in order to share information; B
o To liaise with institute Officers to ensure an effective . Bt e 2 EPY . GRS @ HE e
working relationship between Institute officers and the RERBFIERE: &
branch; and
° To develop strategies/opportunities to facilitate branch ° BRITTHEIREHA|EKS  EH S EFAY
members involvement in the policy advocacy of CIH AR ENREES
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Important issues throughout the year:

Representing the Executive Committee, the Policy
Committee continually kept contacts with the Chief
Executive and her executive team of the headquarters
in Coventry to review the current operations,
membership drive and further development in the
Region.

The Property Management Services Authority (PMSA)
has set up in late 2016 and Mr. Paul Ng, member of
the Policy Committee was appointed a member of the
Authority. In 2019, PMSA has been working on the
implementation details of the Property Management
Services Ordinance via the finalization of the by-law.
One important task of PMSA in drawing up the licensing
criteria for practitioner licensee was to finalise the list
recognised professional bodies. PMSA has organised
several consultation meetings, respectively in May, July
and August 2019 with professional bodies. Prof Ngai
Ming Yip, Mr. Kenny Chow and Ms. Gigi Chow have
been represented CIH APB on the meetings.

The Policy Committee has been keeping track of the
development of the licensing of property managers
and maintain close connection with other professional
organisations in this issue. APB has jointly organised
a consultation session in September 2019 and invited
PMSA representatives to offer members of APB an
updated progress of the by-law drafting.
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Professional Development Committee

BLHREER

Chair : Mr. Tsang Tak Ho, Kenneth
Vice Chair . Mr. Chui Ming Man Jackey
Members . Mr. Chow Chun Ling, Kenny

Mr. Lee Chi Hung, Stephen
Mr. Ng Kwong Ming, Paul
Mr. Poon Yuen Fong, Sanford
Dr. Wan Tak Fai, Danny

Mr. Wong Hin Nang
Professor Yip Ngai Ming

Dr. Yuen Wai Kay, Ricky

Objectives

° To focus on establishing CIH office in China on the
basis of legal entity.

o To keep the momentum on the professional housing
management practice and maintain good relationship
with existing members within Asia Pacific Region.

Achievements in the year

° In 2019, we continue to render the full support to all
our working partners closely, in particular to participate
their course review and to make recommendation
for qualified candidates as CIH members and CIH
Chartered Members.
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Although the membership growth was still slow in
China in the past year, we were now glad to report that
we finally achieved to establish a legal entity CIH office
in China in the second quarter of the year with the full
support from CIH Headquarters, U.K. This message
was to let all EC members have a great encouragement
to develop our professional housing management
experience and concept in Mainland China.

Following the establishment of the legal entity
CIH office in China, the Professional Development
Committee (PDC) has been working closely with the
China Members Affairs Committee (CMAC). In order to
enable CMAC to develop the membership arrangement
in a more efficient and effective manner, a list of
scopes of work for PDC and CMAC has been approved
by the EC members in August 2019.

Future Outlook

We are not only concentrating on working with CMAC
in a diversified developments in China, but also
expanding a more comprehensive development in
some other Asia Pacific Region, i.e. Macau, Taiwan,
Malaysia and Japan, etc. Consequently, we would like
to enlarge our membership basis and to promote our
professional housing management concept in various
countries.
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Professional Practice Committee

Chair

E

RERFEEEEEED K

Mr. Cheung Shu Yan, Edmond

Vice Chair : Mr. Hui Kam Ming, Edwin
Members . Mr. Chau Wing Kit, Nelson

Mr. Cheung Yiu Chuen, Billy
Mr. Chiu Sin Hung, Bonny
Mr. Chung Chik Leung, Eric
Mr. Ko Kwok Kei, Ken

Ms. Kwok Sze Nga, Esther
Mr. Kwong Lap Shun, Keith
Ms. Ng Bik Yan, Betty

Mr. Ng Mei Chuen, Frederick
Mr. Tam On Tok, Arthur

Mr. Tsang Kwai Leung, Francis
Ms. Wong Siu Ling, Linda
Mr. Wong Ying Kit, Romulus

Objectives

To exchange best housing management practices with
counterparts in Asian Pacific Region

To provide professional comments to the government
on housing-related policies and issues

To promote good housing management by actively
participating in government and local community
activities
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o To collaborate with relevant professional bodies
and other committees of the APB for organizing
workshops and seminars on topics relating to housing
management

Achievements in the Year

o Monitored and reviewed the implementation of CPD
programme

o Organized legal talks and technical seminars on
various topics

° Organized technical visits in both Hong Kong and
Mainland China

° Acted as panel judges for Quality Building Management
Competition of Wong Tai Sin District
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Publications Committee

HmE&g

Chair © Mr Wong Ying Kit, Romulus xZE mRELE
Vice Chair : Mr Ko Kwok Kei, Ken BlEH SEEEE
Members . Ms Chan Hoi Ki, Kiki %8 o BREVE L
Dr Chao Ka Chon, Harry Am#EE L
Ms Cheuk Sze Man, Sandy B+
Mr Chui Ming Man, Jackey B EAE
Mr Fung Ping Yan SRR 5 &
Mr Fung Po Kwong, Paul BENFEE
Ms Lam Mei Sze, Janet MEFZ T
Mr Ng Kwong Ming, Paul R E
Mr Tsang Kwai Leung, Francis BEREAE
Mr Wu Yicheng ROk A
Professor Yip Ngai Ming ERAHE
Objectives THBE#®
e To enhance APB’s professional status and to promote e Ao EEEMUMREAEHESS
the best housing management practice in Asia Pacific FEEERBLER
Region
e To publish e-Housing Express regularly and link it e THIHWRETFHY  HEBeEUERE
to CIHAPB’s website to dispatch to all members %ﬁ@%*ﬂ#ii@?&*L LhrBeENs
and working partners through email, creating a E#RE  FETTYVRAESEES -
communication platform between CIH and members, SEHEGERMNTE  UKAKEHM
and between members and to promote CIH to other INARTREBeNRE

institutes and external organizations
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o To Publish APB Year Book 2019

o To facilitate a prompt upload of Event Review for
members’ better knowledge on CIHAPB’s activities and
to propose convenient record and data storage

° Set up a system for better photo management for APB
events

Achievements in the Year

o Published regular issues of “e-Housing Express” to
update members of the property management news
and information

° Published APB Year Book 2019

o Maintain a template for activity owners to provide event
review, speed up and smoothen the preparation of
e-housing Express; and kept the said records and data
more systematically

° Keep using cloud base photo management of APB

events. Implementation will be further reviewed in near
future
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