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To arrange logistics and support on local and overseas
conferences/seminars/talks/study tours and technical visits for
members and Executive Committee.

Overseas

° Arrange members to attend:
- Chongging visit and study in April
- Zhuhai and Macau visit in July

- Shenzhen visit in November

Hong Kong

° Arranged logistics for:
- Monthly Branch Executive Committee Meeting
- Annual General Meeting

- “CIHAPB The Convention 2023 — Intelligent Building:
Integrating Technology & ESG for Wellness” in August

- Joint Annual Dinner with the Hong Kong Institute of
Housing in October

- Various seminars/talks/workshops/local visits organized
by External Affairs & Public Relations Committee and
Professional Practice Committee
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To implement educational and training policies formulated by
the institute’s headquarters in UK;

To assist the Institute in validating/re-validating housing/
property management courses in Asia Pacific Region;

To liaise and work with the universities and other academic/
vocational institutions in Asia Pacific Region for the provision
of housing/property management training courses as well
as reviewing, improving and enhancing the quality of our
accredited courses;

To arrange/assist educational and training activities with other
committees and institutions as and where required;

To work closely with membership committee for recruitment
of student members in Hong Kong and other regions of Asian
Pacific Branch.

Collaborated with Youth Affairs Committee to deliver Life
Planning Talk in Career Expo to secondary school.

Participated in the academic committees of various courses
which are related to the property management industry and
attended frequent academic committee meetings on behalf of
the Institute.

In the year, over 180 nos. of Practical Experience Requirement
(PER) booklet were vet and approved for the application of
CIHCM and CIHM.

Collaborated with Membership Committee to deliver talks
face-to-face and/or on-web briefing sessions for introducing
CIHAPB and PER to the students of the accredited courses.

Liaised with academic and other institutions on validation/
revalidation of the following courses (in chronological order).
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New Validation: BSc(Hons) Property Management and Real
Estate (PMRE) offered by SCOPE of City University and
University of Wolverhampton (UOW)

Revalidation of:

° Bachelor of Art (Hons) in Housing Studies offered by
Leeds Beckett University and Asian Institute of Built
Environment

° Bachelor of Social Science (Hons) in Public Policy and
Politics (Housing Concentration Stream).offered by City
University of Hong Kong

° Professional Diploma of Property Management offered
by Caritas Bianchi College of Career

° Professional Diploma of Property Management offered
by SCOPE of City University

° Professional Diploma of Property Management Practices
offered by SCOPE of City University
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1. This year, the global epidemic situation has gradually died
down and the society was back to normal. Branch activities
(including overseas visits and anniversary dinners etc.) have
gradually increased.

2. Members of the External Affairs and Public Relations
Committee continue to explore and enhance the relationships
with housing, academic and professional institutions or
organisations in the Asia-Pacific region.

3. Representatives of the Committee have participated in various
events, ceremonies, seminars, forums and symposiums
organized by other professional bodies and or organizations,
such as the “Commemorative Ceremony of Embracing the
New Era of Property Management” organized by the “Property
Management Services Authority (PMSA)”, the “Property
Management Industry Training Advisory Committee Resource
Structure and Talent Development Sharing Session” organized
by the “Qualifications Framework (QF) Secretariat”, and the
International Property Management and Procurement Expo,
etc.

4. To continue working closely with other Branch committees to
promote the professional status of the Chartered Institute of
Housing (CIH) in the housing management industry.

5. To follow the missions of CIH to enhance the professionalism
of housing management and the brand name of CIH.

In order to enhance and maintain close relationship with
professional organisations of other countries and various areas, in
the past year, CIHAPB has maintained close relations with various
professional housing management institutes in Asia Pacific Region,
including Mainland China & Macao through interactions activities,
meetings, technical visits, conferences, workshops and seminars.

Branch has also arranged study tours and visits in Guangdong,
Chingqging and Macao, conducted exchange activities with
professional property and facilities management institutions and
organisations in Hong Kong through various programs, and to act
as supporting organisation for different seminars and workshops to
promote professional housing management practice.

Branch also serves as a host to welcome other professional
organizations such as the Chongging Society of Engineers to Hong
Kong for exchange activities.
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° To uphold and promote the professional image of the
Chartered Institute of Housing Asian Pacific Branch (CIHAPB);

o To leverage the use of Information Technology and the Branch
website to strengthen our communications with our members,
housing professionals, Government officials and the public;

° To facilitate housing professional bodies in Asia Pacific region,
Government officials, property management counterparts and
the public to have a better understanding of CIHAPB; and

° To provide IT support to CIHAPB.

With the dedicated support of the Committee Members, we
have kept on promoting the use of email, electronic newsletters
and website to communicate with our members. Furthermore,
content of the website are updated regularly to keep members
abreast of the latest development of the Branch and the property
management industry. Despite the outbreak of COVID-19 has
gradually died down, during the year, the Branch has kept on using
online platform such as ZOOM and TEAMS to conduct meetings,
interviews and webinars for professional development activities.
Members are strongly advised to update their “PMSA licence” no.
and “corresponding email address” in their personal account at
the Branch website to their frequently used email account so as to
receive the information of the Branch. Work completed/in progress
in the year are as follows:

- Completed the revamp of the promotion video for the Asian
Pacific Branch and upload it onto social media.

- Completed the tendering procedure in constructing a new
mobile app for CIHAPB, and applied for funding support from
“Technology Voucher Programme” of the HKSAR Government.

- Enrich the content of the website by incorporate the activities
and news of sister institutes and the announcements of PMSA
and other housing/property management organizations.

- Accounts have been set up in ZOOM and TEAMS to facilitate
communication such as conducting meetings, interviews and
webinars.

- Upgraded the “Membership System” of the Branch website
to facilitate members to record their PMSA licence no. and to
enhance the efficiency and security of the system.
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- Go “green” in extensively use of email to dispatch notice,
message and publication to members including “Housing
Express”.

- Provide technical support, upgrade its IT system, and replace
the obsolete computers in the Branch Office. We have also
stepped up the security of the IT system to prevent possible
leakage of data.

- Produce and dispatch electronic seasonal greeting cards to
members and our counterparts.

Our website is an important means of communication between
the Branch Office and its members as well as dissemination of
information. Members are encouraged to browse the website of the
Branch regularly at www.cih.org.hk.
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Continue maintaining contact with professional institutions
and property management administrative departments in the
mainland after closed down of Shenzhen Xuan Yu Information
Consulting Co. Ltd.

Participate in professional activities in the mainland industry
under appropriate premises/conditions.

Serve to strengthen contact between administrative
departments and business service departments of the three
places in the Greater Bay Area.

Invited officials from the Housing and Construction Bureau
of Shenzhen Municipality (HCBSM) to visit Hong Kong twice
in March and September, to visit the Property Management
Services Authority of Hong Kong, the Polytechnic University of
Hong Kong, CIHAPB and professional associations of Hong
Kong and Macao, and conducted in-depth exchange and
learning.

Contacted and invited CIHAPB members to participate in the
“Guangdong-Hong Kong-Macao Greater Bay Area Property
Management Development Forum” held in Shenzhen in
October 20283. Professor Yip Ngai Ming, former Chairman of
CIHAPB, represented CIHAPB to participate in the forum’s
roundtable discussion.

Assisted in contacting CIHAPB Hong Kong members' visit to
Shenzhen Bay Super Headquarters.
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To recruit members from the Asia Pacific region;
To review and formulate membership policies and procedures;

To liaise closely with CIH Headquarters from time to time and
keep her updated regarding membership affairs;

To coordinate with the secretarial office on the timely collection
of membership subscriptions and to study the feasibility of
new payment channels;

To work with the Education and Training Committee in the
membership drive;

To target the membership growth by 3.5%.

In 2023, we collaborated with other committees in a local
membership drive as well as in Taiwan and Macao. During
the year, we vetted over 522 membership applications. As
of November 2023, our total number of local members and
members from Taiwan and Macao reached 3,303.

Worked with the Education and Training Committee to conduct
briefings to students of local Institutes for the promotion of
CIHAPB and the PER arrangement.

Enhanced the membership promotion to student members
and reminded them to upgrade their membership after the
completion of CIH accredited courses.

Assist the Executive Committee in reviewing misconduct
complaints against individual members and make
recommendations to the Executive Committee for action in
substance-related cases.

Requested CIH headquarters to re-delegate the vetting
and approval rights of FCIH applications to CIHAPB and
maintain flexibility and competitiveness in recruiting regional
fellowships.

Reviewed and refined the fellowship application vetting
procedures to enhance the approval process smoothness and
efficiency.
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To coordinate the response to policy and professional
practice consultation documents from the Institute and local
government;

To develop and maintain links with, as appropriate, Regional
Development Agencies/other Professional Bodies;

To develop and maintain links with the Institute’s Policy
Officers in order to share information;

To liaise with institute Officers to ensure an effective working
relationship between Institute officers and the branch; and

To develop strategies/opportunities to facilitate branch
members’ involvement in the policy advocacy of CIH.

Policy Committee and Professional Practice Committee have
worked closely to attend the focus groups organized by the
Property Management Services Authority (PMSA) on the
development of Codes of Conduct and Best Practice Guides,
and provided our professional comments.

Mr. Kenny Chow, Chair of the Policy Committee, has continued
to be a member of the Appeal Panel (Property Management
Services Ordinance) set up by the Home Affairs Bureau.

The Policy Committee has been working closely with
Professional Practice Committee in keeping track of
the development of the licensing of property managers
and maintain close connection with other professional
organisations in this issue.

CIHAPB has joint hands with fellow housing professional
organizations for better collaboration in common issues for
housing profession.
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To exchange best housing management practices with
counterparts in Asian Pacific Region;

To provide professional advice to the government on housing-
related policies and issues;

To promote good housing management by actively
participating in government and local community activities;

To collaborate with relevant government departments and
professional bodies for organizing webinars and site tours on
topics relating to housing management.

Monitored and reviewed the implementation of Continuing
Professional Development (CPD) programme.

Organized legal and technical webinars on various topics.
Conducted site tours to various distinctive locations and
properties.

Supported with Activities Committee to organize “CIHAPB
Annual Convention 2023”.

Supported with Information Technology Committee to upgrade
the CPD system.

Collaborated with Policy Committee to provide professional
advice on Codes of Conduct issued by Property Management
Services Authority (PMSA).
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To enhance CIHAPB'’s professional status and to promote the
best housing management practice in Asia Pacific Region;

To publish e-Housing Express regularly and link it to CIHAPB’s
website to dispatch to all members and working partners
through email, creating a communication platform between
CIHAPB and members, and between members and to
promote CIHAPB to other institutes and external organizations;
To publish CIHAPB Year Book;

To facilitate a prompt upload of Event Review for members’
better knowledge on CIHAPB’s activities and to propose

convenient record and data storage;

To set up a system for better photo management for APB
events;

To review and update the CIHAPB leaflet regularly;

To review the design the CIHAPB business name card
regularly.

Published regular issues of “e-Housing Express” to update
members of the property management news and information.
Published CIHAPB Year Book 2022.

Production of new CIHAPB leaflet.

Standardized a template for activity owners to provide
event review, speed up and smoothen the preparation of
e-housing Express; and kept the said records and data more

systematically.

Maintained cloud base photo management of CIHAPB events.

Competed new design of CIHAPB business name card.
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To liaise closely with CIH Headquarters from time to time and
keep her updated regarding the Macao regional affairs;

To introduce and promote the professional image and status
of CIHAPB to property management practitioners in Macao &
Hengqin;

To recruit members from Macao SAR;

To coordinate with the administrative office on the timely
collection of Macao membership subscriptions;

To work with the “Membership” and “Education and Training”
committees in the membership drive as well as the related
educational and training activities in Macao;

To work with the “Activities” and “External Affairs and Public
Relations” Committees to organize overseas study tour or
seminar for Macao members;

To build a network platform to liaise Macao members.

To work with the “External Affairs and Public Relations”
Committee to organize a CIHAPB Executive Committee
delegation led by Chairperson to visit Macau Urban
Renewal Limited (MURL), the show room of its projects of
transitional housing in Lot P, Areia Preta and the Macau New
Neighbourhood in Henggin on 14 July 2023.

To work with the “Activities” Committee to organize a group
of 40 nos. of CIHAPB members to play a technical visit to
the Henggin & Macao Port and Henggin Custom Buildings,
as well as Gree Electric Appliances Production Depot and
Zhuhai Headquarter.

To start the preparatory work of the unofficial social media
group (WeChat group) for Macao members, such as:
establishing group regulations and codes, formulating
promotion procedures, etc.
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Chair : Mr. Cheung Ching Yeung, Teddy S N ot pitad

Vice Chair : Mr. So Chuek Ping, Ivan BlEE BEFEAE
Members : Mr. Cheung Ka Ho, Arnold £B8 CORRESRE
Mr. Chow Kin Pong, Pong BB E
Miss. Leung Suk Kit, Jackie 2R/ MR
Mr. Luk Ka Ching, Gary FERIBIAE
Mr. Sin Ka Ki, Victor SERIE A
Mr. Wong Chak Hei, Louis TREELRE
Miss. Wong Yue Ching, Valerie | TRS/MA

Miss. Yuen Shuk Ling, Tanya R/ ME




To recruit more to be members of the Institute;
To promote the institute’s image to the general public;

To promote and enrich the professional, educational, social,
and cultural life among youth members;

To serve as a link between the Institute and the youth

members of the Institute and as a potential committee
members reserve of the Institute.

To organize the welcome cocktail/happy hour to the Youth
Members.

To organize the voluntary team by joining as a corporate
member of The Hong Kong Community Volunteers (“HKCV”)

of Agency for Volunteer Service.

To form a social media communication group (WhatsApp) for
the Youth Members to facilitate their inter-communication.

To organize “Coffee Latte Art Workshop” and “Hiking with No
Trace”, to enhance their inter-relationship.

To work closely with education and training committee in
following areas.

- Career talk in secondary school/tertiary institutions.

- Recruitment of student members.
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