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CHARTERED INSTITUTE OF HOUSING & ASIAN PACIFIC BRANCH

Objectives
To arrange logistics and support on local and overseas conferences/
seminars/talks/study tours and technical visits for members and
Executive Committee.
Achievements in the Year
Overseas
° Arrange members to attend:
- Shanghai & Hangzhou visit and study in April
- Shenzhen visit & salon party in December

Hong Kong

° Arranged logistics for:

Monthly Branch Executive Committee Meeting

- Annual Assembly

- “CIHAPB Annual Conference 2024 - Elevating Property
Management: Innovating for a Better Tomorrow in
December

- Annual Dinner in September

- Various seminars/talks/workshops/local visits organized

by External Affairs & Public Relations Committee and
Professional Practice Committee
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CHARTERED INSTITUTE OF HOUSING & ASIAN PACIFIC BRANCH

Objectives

To implement educational and training policies formulated by the
institute’s headquarters in UK;

To assist the Institute in validating/re-validating housing/ property
management courses in Asia Pacific Region;

To liaise and work with the universities and other academic/
vocational institutions in Asia Pacific Region for the provision
of housing/property management training courses as well as
reviewing, improving and enhancing the quality of our accredited
courses;

To arrange/assist educational and training activities with other
committees and institutions as and where required;

To work closely with membership committee for recruitment
of student members in Hong Kong and other regions of Asian
Pacific Branch.

Achievements in the Year

Participated in the academic committees of various courses
which are related to the property management industry and
attended frequent academic committee meetings on behalf of
the Institute.

In the year, over 120 nos. of Practical Experience Requirement
(PER) booklet were vet and approved for the application of
CIHCM and CIHM.

Collaborated with Membership Committee to deliver talks face-
to-face and/or on-web briefing sessions for introducing CIHAPB
and PER to the students of the accredited courses.

Liaised with academic and other institutions on validation/
revalidation of the following courses (in chronological order).

New Validation:

Master of Housing Policy and Management offered by Lingnan
University

Re-validation

Higher Diploma in Real Estate Management offered by VTC

Professional Diploma in Property & Facilities Management (Facility
Service) offered by VTC

Professional Diploma in Property Management Practitioners-
MACAO offered by Institute of Professional Education And
Knowledge (PEAK)
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HIBBRAKBEREES

Chartered Institute of Housing
Asian Pacific Branch

EHEREBERET RGN

.

Chair : Mr. Chan Wai Kong, Frankie B3 CRENLE
Vice Chair © Mr. Lai Yuk Tim, Tim BlEZ  BEREHE
Members : Dr. Chao Ka Chon %8 © AEERE
Mr. Chui Ming Man, Jackey B
Mr. Fung Ping Yan TSIRIR S =
Mr. Kwong Lap Shun, Keith Bk
Mr. Lee Kwong Yiu, Ernest NIRRT E
Mr. Luk Wai Lun, Stanley L
Mr. Shum Lap Ming, Peter PVE St
Mr. Mau Kwok Sheung, Jeff BRIRLE
Mr. Wong Cho Yuk, Douglas EmRIREE
Mr. Wong Kam Tong, Vincent H=IRESLAE
Ms. Wong Siu Ling, Linda EViN=3Gn
Mr. Wong Wai Yin, Steven FEBEE
Mr. Wu Yicheng RO
Mr. Yuen Chun Hei, Stephen REMEE

2024 F 3,



24

CHARTERED INSTITUTE OF HOUSING & ASIAN PACIFIC BRANCH

Objectives

1k Members of the External Affairs and Public Relations Committee
continue to support and participate in housing management
events in order to promote the professional status of the
Chartered Institute of Housing (CIH) in the housing management
industry.

2.  To expand and enhance relationships with various housing,
academic and professional institutions or organisations in the
Asia-Pacific region.

3. To join and participate in various events, ceremonies, seminars,
forums and symposiums organized by other relevant professional
groups or organizations, such as the “Integrity Property
Management League Launching ceremony cum continuing
professional development (CPD) seminar” jointly organized by
the “Property Management Services Authority (PMSA) and the
Independent Commission Against Corruption (ICAC)”. And the
International Property Management forum, etc.

4. To work closely with other CIHAPB committees to promote the
professional status of the Chartered Institute of Housing (CIH) in
the housing management industry.

5.  To follow the objective of the Chartered Institute of Housing Asia
Pacific Branch (CIHAPB) to enhance the professional housing
management brand name of CIH.

Achievements in the Year

In order to enhance & maintain close relationship with professional
organisations of other countries & various districts, in the past year,
CIHAPB has enhanced better and closer relations with different
professional housing management institutes in Asia Pacific Region,
including the Mainland China & Macao through exchange meetings,
technical visits, conferences, workshops and seminars.

The branch has arranged study tours and exchange activities in
Guangdong and Macao, continuous conducted interactions with
professional property and facilities management institutions and
organisations in Hong Kong through various programs and acting
as supporting organisation for different seminars and workshops to
promote sustainable development professional housing management
practice, including on 22 November 2024 receiving a 14-member
delegation from Chongqging Yubei Qu Property Management
Association and arranged the delegation to visit commercial and
residential projects in Hong Kong and engaged in in-depth discussions
with the Executive committee of CIHAPB.

Furthermore, we participated property management and maintenance
events, including consultation workshop on introduction and
operations of Property Management Services Ordinance (PMSO),
organized by the government and professional housing institutes to
promote and enhance professional housing management in Hong
Kong.
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CHARTERED INSTITUTE OF HOUSING & ASIAN PACIFIC BRANCH

Objectives

° To uphold and promote the professional image of the Chartered
Institute of Housing Asian Pacific Branch (CIHAPB);

° To leverage the use of Information Technology and the Branch
website to strengthen our communications with our members,
housing professionals, Government officials and the public;

° To facilitate housing professional bodies in Asia Pacific region,
Government officials, property management counterparts and
the public to have a better understanding of CIHAPB; and

° To provide IT support to CIHAPB.

Achievements in the Year

With the dedicated support of the Committee Members, we have kept
on promoting the use of email, electronic newsletters and website
to communicate with our members. Furthermore, content of the
website are updated regularly to keep members abreast of the latest
development of the Branch and the property management industry.

Despite the COVID-19 pandemic is over, there is a growing preference
in society for online activities. During the year, the Branch has kept
on using online platform such as ZOOM and TEAMS to conduct
meetings, interviews and webinars for professional development
activities.

Members are strongly advised to update their “PMSA licence” no. and
“corresponding email address” in their personal account at the Branch
website to their frequently used email account so as to receive the
information of the Branch. Work completed/in progress in the year are
as follows:

- Enrich the content of the website by incorporate the activities
and news of sister institutes and the announcements of PMSA
and other housing/property management organizations.

- Review and upgrade the ZOOM account to facilitate
communication such as conducting meetings, interviews and
webinars.

- Create on-line payment accounts in “Alipay” and “PPS” to offer
members another payment options.

- Upgrade the “Membership System” of the Branch website to
facilitate members to record their PMSA licence no. and to
enhance the efficiency and security of the system.

- Go “green” in extensively use of email to dispatch notice,
message and publication to members including “Housing
Express”.

- Provide technical support, upgrade its IT system, and replace the
obsolete computers in the Branch Office. We have also stepped
up the security of the IT system to prevent possible leakage of
data.

- Produce and dispatch electronic seasonal greeting cards to
members and our counterparts.

Our website is an important means of communication between the
Branch Office and its members as well as dissemination of information.
Members are encouraged to browse the website of the Branch
regularly at www.cih.org.hk.
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Mainland China Affairs Committee

TERESEHEES

R Pt ?F:{-';*'.:'“""""”* --------- = [ =

AL R

Joint Zmsiual Dinner —
}-——__ 4 - e Anmniversm : P (Deostus .

Chair © Mr. Wu Yicheng B3 CORUTR A

Vice Chair © Mr. Ng Kwong Ming, Paul BlEZ - RrdeEa

Members : Dr. Chao Ka Chon %8 © AEEEL
Mr. Chen Jing PREF A
Mr. Cheung Shu Yan, Edmond SR SE 4
Mr. Liu Guang Zhong BIEPEE
Mr. So Yik Chung, Sidney BRI A
Mr. Wong Ying Kit, Romulus mAfERAE

2024 F 3,



28

CHARTERED INSTITUTE OF HOUSING & ASIAN PACIFIC BRANCH

Objectives

ke

Maintain communication with professional institutions and
property management administrative departments in mainland
China.

Organize and participate in industry professional activities in
mainland China to promote exchanges and learning among
professionals from both regions.

Strengthen connections between the administrative departments
and business service sectors of the three regions in the Greater
Bay Area.

Achievements in the Year

July 25, 2024: Collaborated with the Shenzhen Institute of
Property Managers to organize a visit for over 30 property
management professionals from mainland China to the Hong
Kong Garden for observation and learning. Chinachem property
management team warmly hosted the event, and both sides
engaged in extensive discussions on topics such as owner
incorporation, management budgets, financial management,
equipment management, and management fee pricing.
The mainland guests expressed great satisfaction with the
organization of this event and noted that the on-site visit allowed
them to truly experience and understand the state of property
management in Hong Kong. They recognized that Hong Kong’s
property management system is well-established, with clear
legal relationships, and is worth learning from for their mainland
counterparts.

October 11, 2024: Invited Hong Kong professional institutions
and professionals to attend the Guangdong-Hong Kong-Macao
Property Management Development Forum held in Shenzhen.
The Chairman Mr. Romulus Wong and Deputy Chairman, Mr.
Edmond Cheung attended the forum.

December 21, 2024: Organized and invited the CIHAPB to visit
Shenzhen, where they toured China’s first property management
estate and the first property management company in
the country. Hong Kong members also participated in the
“Guangdong-Hong Kong-Macao Property Managers Salon,”
where they engaged in exchanges with mainland property
management professionals.
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CHARTERED INSTITUTE OF HOUSING & ASIAN PACIFIC BRANCH

Objectives

To recruit members from the Asia Pacific region;
To review and formulate membership policies and procedures;
To liaise closely with CIH Headquarters from time to time and

keep her updated regarding membership affairs;

To coordinate with the secretarial office on the timely collection
of membership subscriptions and to study the feasibility of new
payment channels;

To work with the Education and Training Committee in the
membership drive; and

To target the membership growth by 3.5%.

Achievements in the Year

In 2024, we collaborated with other committees in a local
membership drive as well as in Taiwan and Macao. During
the year, we vetted over 507 membership applications. As
of November 2024, our total number of local members and
members from Taiwan and Macao reached 3,486.

Worked with the Education and Training Committee to conduct
briefings to students of local Institutes for the promotion of
CIHAPB and the PER arrangement.

Enhanced the membership promotion to student members
and reminded them to upgrade their membership after the
completion of CIH accredited courses.

Assist the Executive Committee in reviewing misconduct
complaints against individual members and make
recommendations to the Executive Committee for action in
substance-related cases.

Requested CIH headquarters to re-delegate the vetting and
approval rights of FCIH applications to CIHAPB and maintain
flexibility and competitiveness in recruiting regional fellowships.

Reviewed and refined the fellowship application vetting
procedures to enhance the approval process smoothness and
efficiency.
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CHARTERED INSTITUTE OF HOUSING & ASIAN PACIFIC BRANCH

Objectives

° To coordinate the response on policy and professional practice
consultation documents from the local government;

o To develop and maintain links with, as appropriate, Regional
Development Agencies/other Professional Bodies;

° To develop and maintain links with the Institute’s Policy Officers
in order to share information;

o To liaise with institute office to ensure an effective working
relationship between Institute office and the branch; and

° To develop strategies/opportunities to facilitate branch members
involvement in the policy advocacy of CIH.

Important issues throughout the year:

° Policy Committee and Professional Practice Committee worked
closely to attend the focus groups organized by the Property
Management Services Authority (PMSA) on the development of
Codes of Conduct and Best Practice Guides, and provided our
professional comments.

° Mr. Kenny Chow, Chair of the Policy Committee, has continued
to be a member of the Appeal Panel (Property Management
Services Ordinance) set up by the Home Affairs Bureau.

° The Policy Committee has been working closely with Professional
Practice Committee in keeping track of the development of the
licensing of property managers and maintain close connection
with other professional organisations in this issue.

° CIHAPB has joint hands with fellow housing professional
organizations for better collaboration in common issues for
housing profession.
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Professional Practice Committee
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CHARTERED INSTITUTE OF HOUSING & ASIAN PACIFIC BRANCH

Objectives

° To exchange best housing management practices with
counterparts in Asian Pacific Region;

° To provide professional advice to the government on housing-
related policies and issues;

° To promote good housing management by actively participating
in government and local community activities;

o To collaborate with relevant government departments and
professional bodies for organizing webinars and site tours on
topics relating to housing management.

Achievements in the Year

° Monitored and reviewed the implementation of Continuing
Professional Development (CPD) programme.

° Organized legal and technical webinars on various topics.
° Conducted site tours to various distinctive locations and
properties.

° Supported with Information Technology Committee to upgrade
the CPD system.

o Collaborated with Policy Committee to provide professional
advice on Codes of Conduct issued by Property Management
Services Authority (PMSA).
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CHARTERED INSTITUTE OF HOUSING & ASIAN PACIFIC BRANCH

Objectives

o To enhance CIHAPB’s professional status and to promote the
best housing management practice in Asia Pacific Region;

° To publish e-Housing Express regularly and link it to CIHAPB'’s
website to dispatch to all members and working partners
through email, creating a communication platform between
CIHAPB and members, and between members and to promote
CIHAPB to other institutes and external organizations;

° To publish CIHAPB Yearbook;

° To facilitate a prompt upload of Event Review for members’
better knowledge on CIHAPB’s activities and to propose

convenient record and data storage;

° To set up a system for better photo management for APB
events;

° To review and update the CIHAPB leaflet regularly; and

° To review the design the CIHAPB business name card regularly.

Achievements in the Year

° Published regular issues of “e-Housing Express” to update
members of the property management news and information.

o Published CIHAPB Yearbook 2023.

° Standardized a template for activity owners to provide event

review, speed up and smoothen the preparation of e-housing
Express; and kept the said records and data more systematically.

° Maintained cloud base photo management of CIHAPB events.
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Regional Committee (Macao)
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CHARTERED INSTITUTE OF HOUSING & ASIAN PACIFIC BRANCH

Objectives

° To liaise closely with CIH Headquarters from time to time and
keep her updated regarding the Macao regional affairs;

° To introduce and promote the professional image and status
of CIHAPB to property management practitioners in Macao &
Henggqin;

° To recruit members from Macao SAR,;

o To coordinate with the administrative office on the timely
collection of Macao membership subscriptions;

° To work with the “Membership” and “Education and Training”
committees in the membership drive as well as the related
educational and training activities in Macao;

° To work with the “Activities” and “External Affairs and Public
Relations” Committees to organize overseas study tour or
seminar for Macao members; and

° To build a network platform to liaise Macao members.

Achievements in the Year

° To assist the Macao members in paying the membership fee for
2024,

° To assist 17th & 18th batches students of “Professional Diploma
in Property Management for Practitioners — MACAQ” joining
CIHAPB as student members.

o To create an unofficial social group (WeChat group) for Macao
members in May 2024, establish group regulations and codes,
provide a path for easy access to CIHAPB information.

° To receive Former President, Professor Paddy Gray and three
representatives from Connswater Homes from Northern Ireland,
and arrange for a visit to “One Central”, Macao on 5 June 2024.
The team was accompanied by the property management
company of that project to tour the shopping mall and resident’s
clubhouse, as well as to share property management experience.

° To launch the preparatory work for holding a membership
recruitment meeting in Macao.
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Youth Affairs Committee
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Chair
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Members
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CHARTERED INSTITUTE OF HOUSING & ASIAN PACIFIC BRANCH

Objectives
° To recruit more people to be members of the Institute;
° To promote the institute’s image to the general public;

o To promote and enrich the professional, educational, social, and
cultural life among youth members; and

o To serve as a link between the Institute and the youth members
of the Institute and as a potential committee members reserve of
the Institute.

Achievements in the Year

° To collaborate with the Hong Kong Institute of Surveyors to
organize the “Happy Hour with HKIS PFM” networking event.
This event is aimed to provide opportunity for the members
to meet more professionals, actively absorbed industry
information through conversations, share insights, and build their
professional network.

° To organize the voluntary team by joining as a corporate member
of The Hong Kong Community Volunteers (“HKCV”) of Agency
for Volunteer Service.

° To form a social media communication group (WhatsApp) for the
Youth Members to facilitate their inter-communication.

° To organize the event named as “Snooker Funny Course”. The
purpose of the event was to provide an opportunity for the
young members to get to know each other, learn about snooker
with the guidance of professional coaches from the Hong Kong
Billiard Sports Control Council, engage and interact in a relaxed
and enjoyable atmosphere, and build interpersonal networks. to
enhance their inter-relationship.

° To organize the “Professional CV Writing” Workshop. This
endeavor ultimately enhances members’ prospects of securing
future employment.

o To work closely with education and training committee in
following areas:

Career talk in secondary school/tertiary Institute.

- Recruitment of student members.
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