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Dear Members and Colleagues,

As the Chair of the Chartered Institute of Housing Asian Pacific
Branch (CIHAPB) for 2025, | am honoured to present this report on
our Branch’s achievements over the past year and our outlook for the
future.

The year 2025 has been a pivotal one for the Branch’s continued
development. Through the close collaboration of the Executive
Committee and our Sub-Committees, we achieved encouraging
results across membership growth, education and training,
professional development, policy advocacy, and international
exchange.

1.

Membership Growth

With the concerted efforts of the Membership Committee,
the Chinese Mainland Affairs Committee, and the Education
& Training Committee, the Branch’s membership reached
3,622, representing a 3% increase year-on-year. This progress
was underpinned by our resumption—since March 2025, and
in accordance with advice from Mainland legal counsel—of
admitting members from Chinese Mainland outside the Mainland.
With Board approval, we also achieved mutual recognition of
professional qualifications with our peer body, the Shenzhen
Institute of Property Managers (SIPM), in early November 2025,
successfully admitting 51 SIPM Fellow Members as Chartered
Members. As a result, our Mainland membership increased to
120. Building on this encouraging foundation, we will continue to
strengthen recruitment, with a particular focus on encouraging
and attracting student members, thereby laying the groundwork
for their future progression to Chartered Membership.

Growth in CIH-Accredited Programmes

As one of the region’s more established professional bodies,
CIHAPB has long accredited housing, property, and facilities
management programmes offered by universities and tertiary
institutions. In 2025, we accepted accreditation applications
from two Mainland universities — Shijiazhuang University and
Lyuliang University—and arranged for Professor Paddy Gray
from CIH UK to conduct on-site reviews. Their Property
Management programmes were successfully accredited.
Graduates of these programmes will be eligible to apply for
CIH membership. We anticipate receiving further accreditation
applications from additional Mainland universities in the coming
year, underscoring the professional recognition our Branch
enjoys across the industry and higher education sector.
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Deepening Professional Exchange with the
Mainland and Macao

Over the past year, we actively promoted professional knowledge
in housing management, undertaking multiple visits to Macao
and key Mainland cities, including Shenzhen, Zhuhai, Henggin,
Wuxi, Wuhan, and Beijing. We also received delegations from
various provincial property management associations in the
Mainland for study visits to Hong Kong. These exchanges
helped us jointly promote professional housing management and
forge lasting partnerships.

Advancing Youth Engagement and International
Exchange

The Youth Affairs Committee enrolled 1,638 youth members in
2025 and organised a range of training and volunteer activities:

° Community Service: Hosted the Hong Kong Student Aid
Society (HKSAS) Territory-wide Flag Day on 6 September
2025, encouraging youth members to give back to society.

° Training: Conducted an Interview Skills Workshop on 12
May 2025, which was well received by youth members.

o International Exchange: From June to July 2025, launched
an international student exchange with CIH UK, offering
students enrolled in ClH-accredited programmes
the opportunity to engage with international housing
professionals.

We will continue and expand the international student exchange
programme in 2026.

Continuing Professional Development (CPD)

Through the efforts of the Professional Practice Committee,
we organised or participated in over 170 CPD-related
activities and conferences over the past year—an increase
of 10% year-on-year —supporting our members and industry
professionals in continually enhancing their competencies and
acquiring new knowledge. We will keep up close engagement
with government departments and peer organisations to
strengthen collaboration and connectivity among professional
bodies across the Asia-Pacific region.
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Close Engagement with Authorities and Local
Policy Advocacy

On public policy, we submitted our recommendations for
the 2025 Policy Address to the Chief Executive, including:
promoting the use of mediation and arbitration to resolve
property management disputes; establishing maintenance
funds; and adopting Internet of Things (IoT) technologies to
enhance building management. These proposals drew attention
from the Government and received positive responses. We also
engaged with the media and Members of the Legislative Council
to support effective adoption across the property management
sector.

We were deeply saddened by the fire incident at Wang Fuk
Court (Z=f&%8). CIH UK also conveyed its condolences.
CIHAPB donated HKD100,000 for disaster relief and called on
members and partner organisations to contribute. On 12 and 19
December, we met with Legislative Council Members to discuss
the role of property management companies in major building
repairs and put forward our recommendations, with the aim of
preventing similar tragedies. Moving forward, we will continue to
strengthen liaison with the authorities, representing the industry
in offering constructive policy advice and feedback.

Memorandum of Understanding with the Hong Kong
Mediation and Arbitration Centre

CIHAPB has consistently supported mediation and arbitration as
effective means to resolve housing and property management
disputes. On 30 October 2025, we signed a Memorandum of
Understanding with the Hong Kong Mediation and Arbitration
Centre to develop bespoke professional mediation and
arbitration courses for property management practitioners. The
programme commenced on 3 January 2026, and participants
reported substantial benefits from the training.

Promoting and Embodying ESG

Since 2024, alongside strengthening youth development, we
have continued to promote ESG through multiple activities and
seminars, such as:

o ESG Seminar on “Decarbonisation, Climate Adaptation
and Resilience for Buildings, and Pathways for Property
Management Practitioners to Become Real Estate ESG
Professionals in Real Estate”;

° Technical Seminar on “BEAM Plus Existing Buildings (EB)
Version 3.0”; and

° Visits to the “Artificial Intelligence of Things (AloT) Solutions
Experience Centre)”.
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At the same time, the CIHAPB continued to uphold its ESG
management philosophy. We implemented carbon-neutral
event management for our annual dinner, with environmental
stewardship and social value integrated throughout the
entire process—from planning and execution to post-event
completion—and was awarded a “Carbon Neutral Event
Certificate.” In addition, on 24 October, we received the Bronze
Award at the “iRecycle Sustainable Development Awards,”
becoming the first professional institute to be recognized under
this programme.

9. Low-Altitude Economy and Applications of
Innovation & Technology

In support of Government policy, CIHAPB encourages and
promotes innovative applications of the low-altitude economy,
ranging from UAV inspections and urban logistics to emergency
response. During the year, we organised several related visits
and study activities, including to the Geospatial Lab and the
AloT Solutions Experience Centre. We look forward to working
hand-in-hand with industry, academia, and research sectors
to create more replicable and scalable pilot projects—bringing
innovation to fruition, benefiting people’s livelihoods, and
advancing industrial upgrading.

Conclusion and Outlook

Looking back on 2025, CIHAPB not only sustained steady
membership growth but also achieved new breakthroughs in
professional accreditation, knowledge dissemination, and industry
influence. These achievements are the result of the Executive
Committee’s close collaboration and the dedicated efforts of all
committee members, ensuring steady progress and fruitful outcomes.

The year 2026 marks our 60th Anniversary, a significant milestone
that embodies the cumulative professional contributions of our
predecessors. | am privileged to witness this important moment
alongside my fellow committee members and remain committed
to advancing the Branch’s work. Our 60th Anniversary celebration
series commenced on 3 November 2025. | am confident that, with
the concerted efforts of our members and industry peers, CIHAPB
will continue to grow from strength to strength on the foundation
of our 60th year—contributing even more to sustainable housing
management across the Asia-Pacific region.

Finally, may | wish all members every success and good health in the

year ahead.

Keith Kwong
Chairman
Chartered Institute of Housing Asian Pacific Branch (CIHAPB)
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