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Activities Committee

EEIEI ==

Chartered Institute of Housing
Asian Pacific Branch
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Chair : Mr. So Yik Chung, Sidney B3 . BRERSLHE

Vice Chair . Ms. Ng Bik Yan, Betty BlEE . RBELL
Mr. Ng Hoi Ching, Matthew RGERE

Members . Mr. Chan Shing Wai %8 . BRECESTAE
Dr. Chao Ka Chon [AEE+
Mr. Chong Yue Fat, Maxwell SRR AE
Mr. Fung Ping Yan SRR e 4
Mr. Lee Kun Wah, King RIS A
Mrs. Li Lam Chin Ching, Rita FHRERL
Mr. Sin Ka Ki, Victor SRR L
Ms. So Wing Sum, Charlies #RREN T
Mr. Tsang Kwai Leung, Francis TERELE
Ms. Wong Siu Ling, Linda EiN=3 G
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CHARTEREDB INSTITUTE OF HOUSING ASIAN PACIFIC BRANCH

Objectives
To arrange logistics and support on local and overseas conferences/
seminars/talks/study tours and technical visits for members and
Executive Committee.
Achievements in the Year
Overseas
* Arrange members to attend:

— Study tour at Wuxi & Wuhan in March

—  Visit the “China Property Management Institute” in November
Hong Kong
* Arranged logistics for:

— Monthly Branch Executive Committee Meeting

— Annual Assembly

— Annual Dinner in November

- “CIHAPB Annual Conference 2025 — Housing Future Re-
invented (Al: SustAlnability & LAE: Leading Advanced Edge)

— Various seminars/talks/workshops/local visits organized by

External Affairs & Public Relations Committee and Professional
Practice Committee

2025 YEARBOOK

I#BETR

BEATREERGEATEMRIMIFE -

HBE - RRREEFSM R B

FATRIE
B5h

»

o ZHEBZM:

8
\

- S3AEHMREERMRZRE
- ARG TEYEEEGS]
F8

- DEHITREEAE
- DEFERE

- M AEREFH®RE

- EEIASERFARTE  ALE
BEEREEERYE ROER

- XEHINEBRARBEZES =
EBZEe8RoMTE  #E T
5~ NEBRERZR

ab
BE

%
(3



Chinese Mainland Affairs Committee
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Chair
Vice Chair

Members

Organiser: Strategic Partners:

Chartered Institute of Housing SCC
Asian Pacific Branch greamEE (S
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3]November;2025

: Dr. Chao Ka Chon
* Dr. Yicheng Wu

© Mr. Ng Kwong Ming, Paul
Mr. Cheung Ching Yeung, Teddy
Mr. Hui Kam Ming, Edwin
Mr. Lai Chi Hang, Alen
Mr. Lau Shing Wai, Steve
Mr. Ng Kwong Ming, Paul
Dr. Wan Tak Fai, Danny
Mr. Wang Lai
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CHARTEREDB INSTITUTE OF HOUSING ASIAN PACIFIC BRANCH

Objectives

1.

Maintain communication with professional institutions and
property management administrative departments in Chinese
Mainland.

Organize and participate in industry professional activities in
Chinese Mainland to promote exchanges and learning among
professionals from both regions.

Strengthen connections between the administrative departments
and business service sectors of the three regions in the Greater
Bay Area.

Expand membership pathways through mutual recognition
systems between the Institute and other professional
associations in Chinese Mainland.

Achievements in the Year

On April 26, 2025, a delegation of 10 EC members led by
Mr. Kwong Lap Shun, Chairman of the Chartered Institute of
Housing Asian Pacific Branch, and Mr. Chao Ka Chon, Chairman
of the Chinese Mainland Affairs Committee, visited the Trade
Association of Zhuhai Property Management. As the first stop
for exchanges in the Greater Bay Area cities, the delegation
was received by President Zeng Xi and Secretary-General Wang
Yihong for discussions. Subsequently, the Trade Association
of Zhuhai Property Management arranged for the delegation to
visit the Zhuhai Bay project, which features Huawei’s Harmony
OS smart home system and a drone delivery service to unit
balconies.

On October 10 and 13, 2025, Mr. Steve Lau, member of the
Chinese Mainland Affairs Committee, assisted Professor Paddy
Gray from the United Kingdom in handling CIH certification
matters for two institutions: Shijiazhuang College and Lduliang
College.

On October 20, 2025, a delegation of 11 EC members led by
Mr. Kwong Lap Shun, President of the Asia Pacific Branch of the
Chartered Institute of Housing, and Dr. Chao Ka Chon, Chairman
of the Chinese Mainland Affairs Committee, visited the Urban
Planning and Construction Bureau of the Guangdong-Macao
in-depth cooperation zone in Hengqgin. They were received by
Director Zhang Guoji and Deputy Director Wang Yun. During
the meeting, the bureau not only engaged in discussions with
the attendees but also introduced the online voting process
for house-owner convention for one of the projects from the
previous half-year.
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On October 22, 2025, members of the Executive Committee led
by former Chairman of the Chartered Institute of Housing Asian
Pacific Branch Mr. Paul Ng and General Manager Mr. Stephen
Lee, participated in the 2025 Shenzhen International Property
Management Industry Expo.

On November 1, 2025, Mr. Keith Kwong, Chairman of the
Chartered Institute of Housing Asian Pacific Branch, and Mr.
Wu Yicheng, President of the Shenzhen Institute of Property
Managers, held a signing ceremony for a Memorandum of
Understanding on mutual membership recognition. As a result,
51 members of the Shenzhen Institute of Property Managers
were mutually recognized as Chartered Members of the
Chartered Institute of Housing Asian Pacific Branch.

On November 7, 2025, a delegation of 8 members led by Vice
Chairman Mr. Wu Yicheng and former Chairman Mr. Mathew Ng
visited the China Property Management Institute in Beijing. They
were received by Secretary-General Liu Yinkun for discussions
and exchanges.
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CHARTEREDB INSTITUTE OF HOUSING ASIAN PACIFIC BRANCH

Education and Training Committee
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Mr. Mok Man Ho, Rock R E
Members : Mr. Chong Yue Fat, Maxwell £B RS g e
Mr. Hui Kam Ming, Edwin FFHEREE
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Objectives
Unlock Potential

° To liaise and work with the universities and other academic/
vocational institutions in Asia Pacific Region for the provision
of housing/property management training courses as well as
reviewing, improving and enhancing the quality of our accredited
courses;

° Coordinate with the Education Bureau to promote career
planning awareness in property management among secondary
students.

Strengthen Foundations

° To implement educational and training policies formulated by the
institute’s headquarters in UK;

Elevate Standards

° To assist the Institute in validating/re-validating housing/property
management courses in Asia Pacific Region;

Launch Opportunities

o To arrange/assist educational and training activities with other
committees and institutions as and where required;

° To work closely with membership committee for recruitment
of student members in Hong Kong and other regions of Asian
Pacific Branch.

Achievements in the Year

° Participated in the academic committees of various courses
which are related to the property management industry and
attended frequent academic committee meetings on behalf of
the Institute.

° In the year, over 126 nos. of Practical Experience Requirement
(PER) booklet were vet and approved for the application of
CIHCM and CIHM.

° Collaborated with Membership Committee to deliver talks face-
to-face and/or on-web briefing sessions for introducing CIHAPB
and PER to the students of the accredited courses.
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CHARTEREDB INSTITUTE OF HOUSING ASIAN PACIFIC BRANCH

Liaised with academic and other institutions on validation of the
following mainland/local programmes:

o Bachelor of Management in Property Management offered
by Lyuliang University

o Bachelor of Management in Property Management offered
by Shijiazhuang University

Participated in the Education Bureau’s Business-School
Partnership Program to provide secondary school students with
regular opportunities for visits and work experience.

Established a property management book lending service,
allowing members to borrow property management books from
the Secretariat Office.
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External Affairs and Public Relations Committee
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CHARTEREDB INSTITUTE OF HOUSING ASIAN PACIFIC BRANCH

Objectives

1. Promote Professional Recognition: Actively support and
participate in industry events to enhance the recognition of CIH’s
professional standing in housing management.

2. Strengthen Regional Networks: Expand and deepen relationships
with housing, academic, and professional institutions across the
Asia-Pacific region.

38 Engage with the Sector: Participate in key events, seminars,
and forums organized by other professional bodies to foster
collaboration and knowledge exchange.

4. Internal Collaboration: Work closely with other Chartered Institute
of Housing Asian Pacific Branch committees to collectively
advance ClIH’s professional profile in the industry.

5. Uphold the Mission: Support the overarching objective of
the Chartered Institute of Housing Asian Pacific Branch to
strengthen the CIH brand as a hallmark of professional housing
management.

Achievements in the Year

To strengthen and maintain close ties with international and regional
professional organizations, the Chartered Institute of Housing
Asia Pacific Branch (CIHAPB) has actively engaged with housing
management institutes across the Asia-Pacific region, including
Chinese Mainland and Macao, over the past year. This has been
achieved through exchange meetings, technical visits, conferences,
workshops, and seminars.

Throughout the year, we represented CIHAPB at over 60 events
involving statutory bodies, professional organizations, and industry
leaders. | would like to express my sincere appreciation to our peers
for their personal support and participation in these events.

Moving forward, we will continue to act as a central hub, linking the
public, government, and professional sectors.
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CHARTEREDB INSTITUTE OF HOUSING ASIAN PACIFIC BRANCH

Objectives

° To uphold and promote the professional image of the Chartered
Institute of Housing Asian Pacific Branch (CIHAPB);

° To leverage the use of Information Technology and the Branch
website to strengthen our communications with our members,
housing professionals, Government officials and the public;

° To facilitate housing professional bodies in Asia Pacific region,
Government officials, property management counterparts and
the public to have a better understanding of CIHAPB; and

° To provide IT support to CIHAPB.
Achievements in the Year

With the dedicated support of the Committee Members, we have kept
on promoting the use of emalil, electronic newsletters and website
to communicate with our members. Furthermore, content of the
website were updated regularly to keep members abreast of the latest
development of the Branch and the property management industry.

There was a growing preference in society for online activities, the
Branch has kept on using online platform such as ZOOM and TEAMS
to conduct meetings, interviews and webinars for professional
development activities.

Members were strongly advised to update their “PMSA licence” no.
and “corresponding email address” in their personal account at the
Branch website to their frequently used email account so as to receive
the information of the Branch. Work completed/in progress in the year
were as follows:

- Production of a new promotional video for 60th Anniversary of
the Asian Pacific Branch.

- Completed the tendering procedure in constructing a new
website and Webapp for CIHAPB and kick-off the project. The
new website and webapp will be launched out in the latter half of
2026.

- Enriched the content of the website by incorporate the activities
and news of sister institutes and the announcements of PMSA
and other housing/property management organizations.

- Reviewed and upgrade the ZOOM account and create
the “Tencent Meeting” to facilitate communication such as
conducting meetings, interviews and webinars.

- Created on-line payment accounts in “Alipay” Mainland to offer
members another payment options.

2025 YEARBOOK

I#BR

s BYRKRARTEELEZBELTANE
2 BEER ML

©  EBAMPBRRIEEY ﬂﬂ%ﬁéﬁi%éﬁ
B -BEET BAEERAR
i%;

gl
s RBTARFEZXERE - [ESZJHE,% :
%E?\L/(:Kl:i\\%ri/\j:ﬁTZ’X E’]wu ;Edi

TN

o ROSRHEEMBMEXE-
FATRIE

L{—\ ¢ EELZENSHT - BAIEEEHS
BE - EFTMOEHMEL - MBS SHEE
M -

HENERFEITEAREFRETEY 58
@Hﬁﬂ@i?A’@%KDM&EMBﬁ
#HiTed eEEANELERES  me8iR
HERERE -

BT ESeE T seRBBAn [€8R
B BRI [ETIBEEER] BB
ﬁ&TLﬁ EHE MLE— R EATEFH

BETBERS  WESEERERS LN
%%ﬁﬁﬁ%ﬁoiﬁnﬁﬁaﬁﬁﬁﬁam
TR ¢

- REERHMTANEE0BEFEER -

- ERSERNEUFAKEREANRIEZ
R WRBZIER - FAAW MBS
FERIZREMN 2026 E R AIRA °

ENEWUENAT - AR
H’Ua‘iﬁﬂﬁﬂ ﬂW@%Ei@

- BH RREAZOOMIK S » A K& - F&
(BAEZ] WHBRsSETRLES
& GEEANE LRES -

- FRBEATNE] MRS - ASE
SREENFTA



- Upgraded the “Membership System” of the Branch website
to facilitate members to record their PMSA licence no. and to
enhance the efficiency and security of the system.

- Went “green” in extensively use of email to dispatch notice,
message and publication to members including “Housing
Express”.

- Provided technical support, upgraded its IT system, create the
Cyber Security Policy and replace the obsolete computers in the
Branch Office. We have also stepped up the security of the IT
system to prevent possible leakage of data.

- Produced and dispatched electronic seasonal greeting cards to
members and our counterparts.

Our website is an important means of communication between the
Branch Office and its members as well as dissemination of information.
Members are encouraged to browse the website of the Branch
regularly at www.cih.org.hk.
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CHARTERED INSTI.TUTE.OF HOUSING A.SIAN PACIFIC BRANCH

Macao Affairs Committee
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Chair Ms. Chong Sao Wa, Jenny

Vice Chair Dr. Chao Ka Chon, Harry
Mr. Choi Sio Man, Simon

Members Mr. Chan Tam Sam, Rocky

Ms. Che Lan Fong, Phoebe
Mr. Hui Kam Ming, Edwin
Mr. Lai Chi Hang, Alen

Dr. Lee Yan Kwong, Paul
Mr. Ng Kwong Ming, Paul
Mr. Poon Sio Cheong, Herry
Mr. Shum Lap Ming, Peter
Mr. Sin Kin Kwok, David

Mr. So Yik Chung, Sidney
Mr. Tai Wai Hung, David
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Objectives

° To liaise closely with CIH Headquarters from time to time and
keep her updated regarding the Macao regional affairs;

° To recruit members from Macao SAR,;

o To coordinate with the administrative office on the timely
collection of Macao membership subscriptions and provide the
essential help;

° To introduce and promote the professional image and status
of CIHAPB to property management practitioners in Macao &
Henggqin;

° To work with the “Membership” and “Education and Training”
committees in the membership drive as well as the related
educational and training activities in Macao;

° To work with the “Activities”, “External Affairs and Public
Relations” and “Chinese Mainland Affairs” Committees to
organize study tour or seminar for Macao members;

° To maintain and enlarge the network platform for the liaison of
Macao members.

Achievements in the Year

1. To contact and assist the Macao members in paying the
membership fee for 2025.

2. To assist the graduated students of “Professional Diploma
in Property Management for Practitioners — MACAQ” joining
CIHAPB as members.

3.  To assist the Macao members to join the unofficial social group
(WeChat group) so that they could obtain CIHAPB information
quickly.

4. To organize a delegation to visit the Macau Urban Renewal
Limited (MUR) and site tour to the Temporary Housing (&%
F5) and Home Swap Housing (E#/%) Projects in Macao on 20
October 2025.
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CHARTEREDB INSTITUTE OF HOUSING ASIAN PACIFIC BRANCH

Membership Committee
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Objectives
° To recruit members from the Asia Pacific region;
° To review and formulate membership policies and procedures;

o To liaise closely with CIH Headquarters from time to time and
keep her updated regarding membership affairs;

o To coordinate with the secretarial office on the timely collection
of membership subscriptions;

o To work with the Education and Training Committee in the
membership drive;

° To achieve a membership growth target of 3% and a
membership retention rate of 98%.

Achievements in the Year

° In 2025, the Mutual recognition of membership between CIHAPB
and Shenzhen Institute of Property Managers was initiated.
During the year, we vetted over 398 membership applications.
As of November 2025, the total number of local members and
members from Chinese Mainland, Taiwan and Macao reached
3,612.

° Worked with the Education and Training Committee to conduct
briefings to students of local Institutes for the promotion of
CIHAPB and the PER arrangement.

° Enhanced the membership promotion to student members
and reminded them to upgrade their membership after the
completion of CIH accredited courses.

° Assisted the Executive Committee in reviewing misconduct
complaints against individual members and made
recommendations to the Executive Committee for action in
substance-related cases.

° Enhanced the fellowship and direct final application reviews to
enhance the recognition of senior membership status and recruit
more qualified individuals to join our institute.
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Objectives

° To coordinate the response to policy and professional practice
consultation documents from the Institute and local government;

o To develop and maintain links with, as appropriate, Regional
Development Agencies/other Professional Bodies;

° To develop and maintain links with the Institute’s Policy Officers
in order to share information;

o To liaise with the Institute Officers to ensure an effective working
relationship with the branch; and

° To develop strategies/opportunities to facilitate branch members
involvement in the policy advocacy of CIH.

Achievements in the Year

° The Property Management Services Authority (PMSA) conducts
industry consultations before issuing its Codes of Conduct and
Best Practice Guides. In 2025, the Policy Committee, together
with the Professional Practice Committee, attended every
consultation meeting and actively submitted valuable feedback
to the Authority. This included comments on the “Property
Management Services Agreement” guidelines, the “Complaint
Handling Mechanism of Property Management Companies”
and the “Best Practice Guide,” as well as suggestions regarding
the “Joint Property Management Scheme” pilot program.
Additionally, we provided feedback on other industry-related
matters, including proposed amendments to the Buildings
Ordinance (Cap. 123) and the Chief Executive’s 2025 Policy
Address. Our participation not only reflects the Committee’s
professional responsibility but also provides a crucial foundation
for the development of the industry.

o We have maintained a strong partnership with the Professional
Practice Committee to monitor developments related to the
licensing of property managers. We have also fostered close
connections with other professional organizations, ensuring that
our perspectives and standards remain current and impactful.

o The Committee has actively collaborated with fellow housing
professional organizations through the Asia-Pacific Division,
strengthening our joint efforts on common housing professional
issues. This cooperation enhances our professional profile and
collective influence in the region.
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Objectives

° To exchange best housing management practices with
counterparts in Asia Pacific Region.

° To provide professional advice to the government on housing-
related policies and issues.

° To promote good housing management by actively participating
in government and local community activities.

o To collaborate with relevant government departments and
professional bodies for organizing webinars and site tours on
topics relating to housing management.

Achievements in the Year

° Monitored and reviewed the implementation of Continuing
Professional Development (CPD) programme.

° Organized legal and technical webinars on various topics.
° Conducted site tours to various distinctive locations and
properties.

° Supported with Information Technology Committee to upgrade
the CPD system.

° Collaborated with Policy Committee to provide professional
advice on Codes of Conduct issued by Property Management
Services Authority (PMSA).
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Objectives

o To enhance CIHAPB’s professional status and to promote the
best housing management practice in Asia Pacific Region.

° To publish e-Housing Express regularly and link it to CIHAPB'’s
website to dispatch to all members and working partners
through email, creating a communication platform between
CIHAPB and members, and between members and to promote
CIHAPB to other institutes and external organizations.

° To publish CIHAPB Yearbook.

° To facilitate a prompt upload of Event Review for members’
better knowledge on CIHAPB’s activities and to propose

convenient record and data storage.

° To set up a system for better photo management for APB
events.

° To review and update the CIHAPB leaflet regularly.

° To review the design the CIHAPB business name card regularly.

Achievements in the Year

° Published regular issues of “e-Housing Express” to update
members of the property management news and information.

o Published CIHAPB Yearbook 2024.

° Maintained cloud base photo management of CIHAPB events.
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Objective

To recruit more people to be members of the Institute.
To promote the institute’s image to the general public.

To promote and enrich the professional, educational, social, and
cultural life among youth members.

To serve as a link between the Institute and the youth members
of the Institute and as a potential committee members reserve of
the Institute.

Achievements in the Year

To collaborate with the Hong Kong Institute of Surveyors and
The Hong Kong Institute of Facility Management to organize
the “Happy Hour with HKIS PFM & HKIFM” networking event.
This event is aimed to provide opportunity for the members
to meet more professionals, actively absorbed industry
information through conversations, share insights, and build their
professional network.

To organize the voluntary team by joining as a corporate member
of The Hong Kong Community Volunteers (“HKCV”) of Agency
for Volunteer Service. Participating in the “Hong Kong Student
Aid Society Flag Day 2025' this year”.

To form a social media communication group (WhatsApp) for the
Youth Members to facilitate their inter-communication.

To organize the event named as “City Galley Thematic Tour”.
The purpose of the event was to provide an opportunity for
the young members to get to know each other, enhance their
motivation to learn more about past, present and future planning
and infrastructural developments in Hong Kong.

To organize the event named as “Safe Community Hub”.
The purpose of the event was to expect that our participants
to enhance counter-terrorism awareness and recognize the
advisories of “Run, Hide, Report Pii#isk” and “Spot and Report
R EBDER” in order to apply in work in future if necessary.

To organize the “Interview Skills” Workshop. This endeavor
ultimately enhanced members’ valuable guidance on effective
performance, what to expect, and how to prepare well for
general interview skills.
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To work closely with education and training committee in following
areas.

— Career talk in secondary school/tertiary Institute
— Recruitment of student members

To organize the event named as “Guided Tour at The Link
Sustainability Lab”. The tour aims to popularise sustainability
concepts, inspire our members to explore various sustainable
solutions, and make sustainability become 3A — Accessible,
Actionable, and Achievable.

To organize the “Live Streaming & Al Application Workshop”. The
webinar entitled “Exploring New Trends in Social Media Networks”
was held via Zoom. The content covered the effective use of live
streaming and Al, choosing social media channels and equipment,
Al practices for effective live streaming, audience engagement,
essential traits of a livestreamer, how to measure success, and
success stories of brands.

To organize the “Hiking with ‘Leave No Trace’ — Shing Mun
Reservoir (Around The Lake)” event. The activity aimed to promote
outdoor ethics and environmental awareness by combining hiking
with a clean-up initiative along the trail. Participants gathered at
Pineapple Dam and hiked around Shing Mun Reservoir.

To organize the “2025 Work Experience Program, United
Kingdom” for students. This program offered students studying
the CIH’s validated courses the opportunity to gain international
experience through an engagement with housing organizations in
the United Kingdom. The 8-day program took place in June 2025
in the southwest region of England, aiming to enhance students
understanding of the international housing profession. It included
participating in activities arranged by the Chartered Institute of
Housing and offered students the chance to experience living in a
foreign country.
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